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HacToswmin gokymeHT paspaboTtaH O6LLeCcTBOM C OrpaHUYEHHON OTBETCTBEHHOCTLIO MUKpokpeanTHas komnaHus «Makpoy,
OrPH 1167746181790, perncTpauuoHHbI HOMEP 3anvMcyM B TOCYyOAapPCTBEHHOM PEECcTpe MUKPOMHAHCOBLIX OpraHusauum
001603045007582 (panee wmMeHyemon - O6wecTBO) BO MWcnonHeHve TpeboBaHWIn [OENCTBYIOLLEro 3akoHodaTenbCcTBa
Poccunckon degepaumm m B COOTBETCTBUM C HMMU, B TOM 4ucrie B coOoTBeTCTBUM ¢ DepepanbHbIM 3akoHOM Poccuiickon
Penepauum ot 21 gekabps 2013 r. Ne 353-93 «O notpebutenLckom KpeauTe (3anme)», n CoaepXnT nHopmaumio 06 ycrnosusax
npeAocTaBneHns, UICNONb3oBaHMA 1 Bo3BpaTa NoTpebnTenbCckoro MMkpo3anma (ganee COBMECTHO MMeHyemas - Miudopmaums).
HacTosawmin OoKyMeHT pa3mellaeTcs B ceTh VIHTepHeT Ha carTe www.moneza.ru.

MonHoe HanmeHoBaHue Ob6wecTBa: O6LLECTBO C OrPaHNYEHHON OTBETCTBEHHOCTLIO « MUKpPOKpeaAUTHas KoMnaHms
Makpo».

CokpalleHHoe HaumeHoBaHue O6uectBa: OO0 «MKK Makpo».

Appec O6ulecTBa B npefenax ero mecta HaxoxaeHua: 115114, r. Mocksa, yn. JleTHukosckas, a. 10, cTp. 4, 2 aTax,
nomelleHue |, komHata 15.

Appeca o6ocobneHHbIX noapasaeneHnn Obuwecrtea: O6ocobneHHoe nogpasaenexHue B r. BopoHexe, 394036, r.
BopoHex, yn. Komuccapxesckon, 4. 10.

Pexum pa6oTtbl O6LecTBa M 060CcO6NEHHbIX NoApa3AeneHni: KpyrinocyToYHO, 63 BbIXOAHbIX.
B3anmogperictene ¢ OBLECTBOM OCYLLECTBNAETCS AUCTAHLMOHHO, NYHBIA NpueM rpaxgaH no agpecy O6uiecTtBa u ee
060co6neHHbIX NoapasaeneHuii He OCyLLLECTBSIETCSA ECINN MHOE MPSIMO HEe NPeAyCMOTPEHO JOrOBOPOM NOTPebUTenbCKoro 3anva.

KoHTakTHbIN TenegoH, No KOTOPOMY OCyLLeCTBNAETCA cBA3b ¢ O6wecTBOM: +7 (938) 310-4444.
OdmumanbHbIn canT O6LWwecTBa B ceTy «MHTepHeT»: www.moneza.ru.

Ucnonb3yembii O6LecTBOM TOBapHbIA 3HaK:
TOBapHbIV 3HaK npuHagnexmt O6LecTBy, 4TO MOATBepxpaeTcs ceuaeTensctBoM Ne 617787 (pa3velieHo Ha caviTte
O6wecTBa No agpecy www.moneza.ru) .

Uudopmauma o dakte npusneyeHmsa O6GLWECTBOM K OKa3aHUIO (PUHAHCOBbLIX YCNYr TPETHLErO fivua Ha OCHOBaHUMN
rpaxaaHCcKo-npaBoBOro AOrosBopa Uiy 4OBEPEHHOCTH:
TpeTbM nnua K okasaHuto ycnyr ObLecTBOM He NpMBEKaloTCs.

PerncTpauuoHHbI HOMep 3anucu HPUAMYECKOrOo nuua B FOCyfapCcTBEHHOM peecTpe MUKPOUHAHCOBBIX
opraHusaummn: Ne 001603045007582.

UHdopmauus o uneHcTBe O6LecTBe B cCaMoperynimpyemMon opraHmsauum:
O6wectBo gBngetca uneHom  Camoperynupyemonn  opraHmsaumm  Co3  MUKPOMHAHCOBBLIX  OpraHusauui
«MwukpodurHaHcupoBaHue u passutue» (OFPH 1137799014055, MHH 7707491596) ¢ 07.09.2016 no HacTosiLiee Bpems;

MHdopmaumn 06 ncknioveHmn O6LecTBa U3 peectpa camoperynupyemon opraHmsaumm:
O6LLecTBO He UCKIoYanach U3 peectpa caMoperynmpyemoin opraHmsaumm.

TpeboBaHus k KnueHTy:
TpeboBaHus ykasaHbl B [nase 2 lNMpasun npegocrtaBnexHus notpebutensckux mukposamnvos OO0 MKK «Makpo» (ganee -
«MpaBuna npegocTtaBneHns NOTPEOUTENBCKNX MUKPO3aMOB» ).

CpoKu paccMOTpeHUs 3asiBNieHUs Ha NpeaocTaBneHne NnoTpebuTenbLCKoro samma:
O6LLecTBO NPMHUMMaET peLLleHne o Bblaaye UM oTkase B Bblaaye 3arima He nosgHee 3 (Tpex) pabounx gHen.

Buabl, cyMMbl U CPOKM NOTPEOUTENBCKUX 3aMMOB:

a) Heueneson notpebutenscknii 3aem ¢ nuMmMToM kpeamToBaHus ot 2 000 go 30 000 py6new 6e3 obecneveHns Ha Cpok
oT 5 o 35 kaneHgapHbIX AHEN;

6) HeueneBol NOTPEOMTENBCKUI MUKPO3AEM C NUMUTOM 3agormkeHHocTn oT 2 000 pybnein go 30 000 pybnen Ges
obecnevenus Ha 180 kaneHgapHbIX AHEN.

BantoTa, B KOTOpOM NpeAocTaBnseTcs NoTpebuTenbLCKkui 3aem: Poccuickuin pyone.

Cnoco6bl NpegocTaBneHUs NoTpe6uTenbLCcKoro 3anma:

a) NyTtem nepeBoaa No pekBM3nTam nnaTexHoun (6aHKOBCKOW) KapTbl, BbIMYLLEHHOW B pamMKax OOHOW U3 CNeayloLmX CUCTEM:
«Visa», «MasterCard», «MWUP» Ha cainTe ObLiecTBa Nno agpecy www.moneza.ru;

6) NMyTem nepeBoaa no Homepy MobuIbHOro TenedoHa KnveHta, nocpeactsoM CuctemMbl GbICTPbIX Nnatexen MNnatexHon
cuctembl baHka Poccuu.

MpoueHTHble CTaBKU B MpoLeHTax rofoBbIX MO AOroBOpYy MOTpe6GuTenbLCKoro 3amma:
oT 0% pgo 292,000% rogoBbIX.
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Lata, HauMHas ¢ KOTOpOVI Ha4YUCNAKTCA NPOUEHTbI 3a NoJib3oBaHneM ﬂOTpeﬁMTeﬂbCKMM 3auMoM, unu nopsagok ee
onpegeneHus:

lMpoueHThbl 3a nonb3oBaHe I'IOTpe6VITeJ'IbCKVIM 3aiMOM HA4YMCNAKTCA CO OHA, CneayoLwero 3a AHeM Bbl4ayn MUKposanma m
Nno AeHb Bo3BpaTa MMKpO3aﬁMa BKIMHOYNUTESTBHO (3a UCKNO4YeHneM criyy4aeB norawleHuna MI/IKpO3aI;1Ma B A€Hb ero BbI,EI,a‘-IM).

Buabl n cymmbl MHbIX nnatexen KnueHta no aoroBopy noTpebuTenbcKoro sanmMa (npu Hanu4uum):
npu nepeBofe AeHexXHbIX cpeacTB 3aeMwmukom Ha cyeT ObLecTBa C NMOMOLLLIO TPETbUX NULL YKa3aHHLIMW NuLaMm MOXeT
B3MMaTbCHA KOMUCCUSA:

1. B cnyyae nepeBofa OeHEXHbIX CpefcTB Ha 6aHkoBckui cyeT OOLlecTBa No pekBU3UTaM, ykasaHHbIM Ha cante
O6uwecTBa no agpecy: https://www.moneza.ru/how-to-pay-back/ komuccuio yctaHaBnuaeT 1 BaumaeT 6aHk
3aemLLMKa CaMOCTOATENBHO.

2. B cnyyae nepeBofa AeHeXHbIX cpeacTB Ha GaHkoBCkui cyeT ObLecTBa C NOMOLLbIO NNATEXHbIX TEPMUHANOB
«QIWI» pasavep kommnccun 3a AeHeXHbIN NepeBos yCTaHaBnNMBaeT U B3MMaET BriageneL, Takoro nriaTexHoro
TepmuHana «QIWI» camocTosiTensHo;

3. B cnyyae nepeBofa octaTka aMeKTPOHHbIX AeHEXHbIX cpeacTB Ha 6aHkoBckuin cyeT ObLecTBa
ncnons3oBaHvem QIWI Kowlenbka pasmep KoMuccum 3a AEHEXHbIN NepeBo yCTaHaBNMBaEeT U B3UMaeT
KpeauTHasa opraHusaums, npegoctaemsias QIWI Kowenek;

4. B cny4yae nepeBoga 3NeKTPOHHbIX AEHEXHbIX cpeacTB Ha HaHkoBckun cuet ObLLecTBa C NCMONb30BaAHUEM
nnaTeXHoW KapTbl, BbIMYLLEHHOW B paMKax O4HOW 13 crnepytowmx cuctem: «Visa», «MasterCard», «MUP», Ha
cante ObLecTsa no agpecy https://www.moneza.ru/ pasmep KOMUCCUW 3a TaKON AEHEXHbIN NepeBos
yCTaHaBnNuBaeT M B3UMaeT GaHK-3KBanpep CaMoCTOATENbHO;

5. B cnyyae BHeceHMs AeHEXHbIX CPEACTB C MOMOLLBIO MaTEXHbIX TepMUHaNoB «3AnekcHeT» n 6aHkomara MNAO
«MKB» pasmep kommnccum 3a AeHeXHbIN nepeBof nposangep UHaAHCOBbLIX YCyr yCTaHaBnMBaeT U B3UMaeT
CaMOCTOATENbHO.

[nana3oHbl 3Ha4YeHMA NOMHOW CTOMMOCTM MOTPEOMTENbLCKOro 3ama, onpeferieHHbIX € y4eToM TpeboBaHum
®depepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no Buaam notpedbutennckoro 3anma: ot 0% o 292,000 %

MepnopgnyHocTb Nnatexen KnueHta npu Bo3BpaTe NoTpebuTeNnbLCKOro 3anmMa, yrnnare npoLeHTOB U UHbIX NiaTexen
no 3anmmy:
nepuoanMyHoCTb NnaTexen 3aeMluka ycTaHaBnuBaeTcsa B [padmke nnatexen wHOuBMAyarnbHbIX YCMOBUIA [O0roBopa
notpebuTtensckoro 3amma. naTtexu Bkmw4yawT B cebs CymMMy OCHOBHOrO gofnra M CyMMYy MpPOLEHTOB 3a MNONb30BaHue
MWKPO3aNMOM.

Cnoco6bl Bo3BpaTta KnmeHToM noTpebutenbLCcKoro 3anma, ynnatbl NPOLEHTOB MO HEMY:

1. nyTem nepeBofa AeHEXHbIX cpeacTB Ha GaHkoBckui cueT ObLLecTBa NO pekBu3nTaMm, ykasaHHbIM Ha cainTe Obliectsa
no agpecy: https://www.moneza.ru/how-to-pay-back/

2. nyTem nepeBofa AeHEXHbIX cpeacTB Ha 6aHkoBckui cueT OBLLEeCTBa C MOMOLLbIO NNATEXHbIX TepMUHanoB « QIWIy;

3. nyTem nepeBofa ocTaTka 3NEKTPOHHbIX AEHEXHbIX cpeacTB Ha GaHkoBckui cueT ObLiecTBa ¢ ucnonb3oBaHvem QIWI
Kowenbka;

4. nyTem nepeBoAa AeHEXHbIX CpeAcTB Ha B6aHkoBckui cyeT OBLecTBa C MCNONb30BaHWEM NaTeXHOW KapThbl,
BbINYyLLIEHHOW B paMKax O4HON n3 cneayowmx cuctem: «Visa», «MasterCard», «MUP» Ha caiite ObwiecTBa no agpecy
https://www.moneza.ru/;

5. nyTtem nepeBoAa AeHEXHbIX cpeacTs Ha GaHkoBCKMI cyeT OBLecTBa C NOMOLLbIO MIATEXHbIX TEPMUHANOB « DNIEKCHET»
n 6aHkomatoB MAO «MKB».

BecnnaTtHble cnocobbl ncnonHeHms KnmeHtom o6s3aTenbCTB N0 JOroBOpPY NOTPEOMTENbCKOro 3amma:
1. nyTem nepeBofa AeHEXHbIX cpeacTB 6e3 OTKpbITUSE BaHKOBCKOro cyeTa (HanuyHeiMu) B MoboOM NyHKTe onnaTtbl
napTHepoB nnatexHon cucteMbl CONTACT;
2. nyTem nepeBofa AEHEXHbIX CPEACTB Mo pekBu3uTam GaHkoBckoro cyeta O6uwiectBa nocpeactsoM Cuctembl
ObICTpbIX NnaTexen MnatexHon cuctemol baHka Poccun.

Cpoku, B TeyeHue KoTopbix KnueHT BnpaBe oTKka3aTbCA OT NOny4YeHUs NoTpebuTenbCcKoro sanma:

nocre HanpasneHus 3asBreHnst Ha NpegocTaBneHne Mukposanma B O6wecTBo KnveHT BnpaBe oTka3aTbCs OT MonyveHust
3anma, yBegomme 06 3toM OO6LLEeCTBO, MO3BOHUB MO HOMepy +7 (938) 310-4444. OTka3 OT nNosnydeHus 3anmma JornyckaeTcs Ao
MOMEHTa NpefoCTaBneHns CyMMbl 3anma KnveHTy.

Cnoco6bl o6ecnevyeHUs UCMOJNTHEHNUA 06A3aTeNnbLCTB MO AOroBOPY NOTPEOUTENLCKOro 3aMma:
obecneyeHne UcnonHeHust 06s13aTenbLCTB MO A4OroBOPY NOTPEOUTENLCKOro 3aiMa He NpeaycMOTPEHO.

OTBeTCcTBEeHHOCTb KnmeHTa 3a HeHaanexaiuiee WCNOSIHEHWE [OroBopa MNoTpedGMTenbLCKOro 3amma, pasmMepbl
HeycToWkuM (wTpada, neHn), NOPAAOK ee pacyeTa, MHpopMauus O TOM, B KaKux crnyvyasx AaHHble CaHKLMU MOryT ObITb
NMPUMEHEeHbI:

B kauectBe Mepbl OTBETCTBEHHOCTM 3a HeHaanexallee WCMOoNHeHWe o6s3aTenbcTB MO AOroBopy MOTpebuTenbckoro
Mukpo3sanma ObLLEeCTBOM MOXET NPUMEHSITLCS HEYyCToMKa B BuAe neHn B pasmepe 20% rogosbix. B nepBblii AeHb HapyLLeHUs
CpOKa MNeHsl HaYUCNEHUO He NoanexuT. Bo BTopoi AeHb NeHst HauMCnseTcs 3a ABa OHS HApYLLEHMs Cpoka.

UHdopmauus 06 uHbIX AoroBopax, kotopbie KnueHT 06513aH 3akno4nTb, U (UK) UHbIX YCIyrax, KOTopbie OH 06513aH
Nosy4unTb B CBA3U C JOrOBOPOM NOTPeOUTENbCKOro 3anma, a Takke MHpopmauusa o Bo3amoxkHocTu KnueHTa cornacutbes
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C 3aKIMOYEeHMEM TaKUX AOrOBOPOB U (MNM) oka3aHUeM TaKMX YCIyr NMMGO OTKa3aTbCA OT HUX:

Ons nonyyeHwst 1 noraleHnsl 3aiMoB C MCMOMNb30BaHNEM GaHKOBCKMX (IMLEBbLIX) CYETOB, BKIoYas GaHKOBCKME KapTbl
KnueHTa 1 UHble 3NEKTPOHHbIE CPEACTBA MaTexa, CUCTEM AEHEXHbIX NEPEBOAOB, BKIOYas NEPEBOAb! 3MEKTPOHHbIX AEHEXHBIX
cpeacTs, Tpebyercs  3akniodeHue  KnveHTOM [OrOBOPOB € OpraHW3auusiMi,  OCYLLECTBRSIOWMMU  OBCMyXuBaHue
COOTBETCTBYIOLLMX CPEACTB U cucTeM nnatexei. OTCyTCTBUE Takoro Aorosopa y KnveHta o3HadaeT ero 0Tkas oT UCMosib30BaHus
COOTBETCTBYIOLLErO crnocoba nonyyeHusi/noralieHus 3anma. Kpeamtop He yyacTByeT B 3aKIOHeHUM Takux JOroBopoBs KnmeHTom.

MHdopmauma o BO3MOXHOM yBenuueHUM cCymMmbl pacxofoB KnueHTa no cpaBHEHUIO C OXMAAEMOW CYMMOW
pacxoaoB B py6nsix, B TOM Yyucrne NpyM NpUMeHeHUn nepeMeHHOW NPOoLIeHTHOW CTaBKU, a Takke MH(pOpMaLUA O TOM, YTO
M3MEeHeHne Kypca MHOCTPaHHOW BanioTbl B NPOLUSIOM He cBUAeTeNnbLCTBYeT 06 M3MeHeHuM ee Kypca B Oyayliem, u
uchopmauvm O NOBbLIWEHHbLIX pPUCKax KnueHTa, nony4yawuwero aoxoabl B BankTe, OT/INYHOM OT BanoOThI KpeauTa
(3anma):

Mo 3akntovaembiM mexay Ob6wectBoM 1 KnneHTom goroBopam NoTpebutenbckoro 3anma npu Hagnexaliem UCnonHeHUM
06a3aTenbCTB yBeNMYeHne CyMMbl pacxofaoB KnveHTa no cpaBHEHWIO C OXUAAEMON CYMMON pacxodoB B py6nsix HEBO3MOXHO.
3aém BblaaeTcs TONbKO B POCCUIACKMX pyBnsiX.

UHdopmauus 06 onpeaeneHMmn Kypca MHOCTPaHHOW BanioThbl B Clly4yae, ecrniv BanioTa, B KOTOPOW OCyLLeCTBRsieTCS
nepeBos [AEHEXHbIX CpPeAcTB KpeauTopoM TpeTbeMy nuvuy, YkKasaHHoMy KnueHTOM npu npegocTaBneHum
noTpebuTenbCKOro 3ama, MOXXeT OTNM4YaTbCA OT BantoThbl NOTPe6MTeNnbLCKOro 3anma:

He NPMMEHMMO.

MHcdopmaumsa o BO3MOXKHOCTM 3anpeTa ycTynku OOLlecTBOM TpeTbMM Nvuam npasB (Tpe6oBaHui) No AOroBopy
noTpebuTenbCKOro 3amma:

B Hayane npoxoxaeHusi Laros no ohopMreHnio JoroBopa 3anma Ha cante ObwecTtea KnneHT BnpaBe NoCTaBUTb CUMBOIST
«ranouyky» B 4ek-6okce HanpoTMB HOPMYNMPOBKM «5 cornaceH Ha yCTynky Kpeautopom npas (TpebosaHuin) No AoroBopy 3aviMa
TpeTbuM nuuam». B cnyvae, ecnu KnueHT He cormaceH Ha yCTynKy, OH BnpaBe 3TOT CMMBOS He CTaBWTb. B cooTBeTcTBUM C
coBeplUeHHbIM KnneHtom BbiGopoM dopmupytoTca MHauBuayanbHble YCroBUSA [OroBopa 3aliMa, B KOTOPbIX OTpaXeHo
BoneusbsaBneHne KnveHra.

MNopsaok npeaocrasneHns KnneHtom nidopmarmm o6 ncnonb3oBaHMM NOTPEOUTENBCKOro 3amma (Mpu BKIHOYEHUN
B AOroOBOpP NOTPeOGUTENbLCKOro 3amMma ycnoBus o6 ncnonb3oBaHun KnuneHtom nony4yeHHoOro notpebuTenbCKoro sanma
Ha onpeaeneHHble Lenu):

He NPpUMEeHNUMO.

MoacyaHocTb cnopoB no uckam O6wectBa k KnueHTy:

NOACYAHOCTb crnopoB no uckam O6uiectBa k KnveHTy onpenensieTcd B COOTBETCTBUWM FpaXkAaHCKMM MpoueccyarnbHbIM
3akoHogaTenbcTBoM Poccuiickon ®epepaumm no mecty HaxoxaeHusi KnueHta, ykazaHHOMYy B JOroBope notpebuTenbckoro
3anma.

MHudopmaumsa o cnocobax u agpecax Ana HanpaBneHUsl obpalleHMn nony4vyatensimm (pUHaHCOBbIX YyCIlyr, B TOM
yucre o BO3MOXHOCTU HanpaBneHus obpalleHni B camoperynmpyemMyro opraHmsauumio n B bank Poccuu:

1. KoHTtakTHas nHgopmaums ons obpawerms B ObLiecTso:
a) [Mpu obpaleHnn B kONM-UeHTp no TenedoHy +7 (938) 310-4444;
6) MNyteM HanpaBneHWs Bonpoca 4Yepe3 OHMamH-4yaT Ha odwmumaneHoOM cante B ceTu «MHTepHeT» no
agpecywww.moneza.ru;

B) lyTem HanpaBneHus o6palLeHns Ha apec NeKTPOHHO nouTkl info@moneza.ru ;

r) TNyTtem HanpaBneHus obpawennst no agpecy: 115114, Mockea, yn. JleTHnkosckas, a. 10, cTp. 4, 2 3Tax, NOMeLLeHne
I, komHaTa 15;

2. KoHTtakTHas nHdopmauus ansa obpawenusi B CPO «MuP» (no gaHHbIM canTa http://npmir.ru):
a) MoutoBbIN agpec n mecTto pacnonoxernus oduca CPO «MuP»: 107078, r. Mocksa, OpnvkoB nepeynok, 4.5, cTp.2,
nogbesn 1, atax 5, ocucel 538 n 540. FOpuanydeckmin agpec CPO «MuP»: 107078, r. Mocksa, OpnvkoB nepeynok,
4.5, ctp.2, ochuc 538,
6) TenedoH: 8 800 775 27 55 («ropsiyast nuHus»), +7 (495) 258-87-05, +7 (495) 258-68-31,
B) ®akc: + 7(495) 258-8709,
r) 9nekTpoHHas nouyTa: info@npmir.ru

3. KonTtakTHas nHdopmauus ona obpateHns B bank Poccum (no gaHHeiM canTa http://www.cbr.ru ):
a) KoHTakTHbIM LUeHTp BaHka Poccun:

— 8800 250-40-72 (ons 6ecnnaTHbIX 3BOHKOB M3 pernoHoB Poccun),

—  +7 495 771-91-00 (3BoHOK No Tapudam Ballero onepatopa cBs3u);

6) O6wectBeHHas npuemMHass baHka Poccun, agpec: r. Mocksa, CaHgyHoBCckui nep., 4. 3, ctp. 1., Bpemsa paboTbi:
noHepenbHuk — yetepr ¢ 10:00 go 16:00 (nepepbi ¢ 12:30 go 13:30).

B) 3anucb Ha NUYHbIN NPUEM OCYLLIECTBAETCS:
— o TtenedoHam 8 800 250-40-72, +7 495 771-97-88, noHeaenbHUk — natHuua ¢ 10:00 go 16:00 (nepepobiB ¢ 12:30 go
13:30),
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—  npu nuyHom obpawieHnn B O6LiecTBeHHyto npuemHyto BaHka Poccuun: noHegenbHuk — yetBepr ¢ 10:00 go 16:00
(nepepsbiB ¢ 12:30 go 13:30).

4. KoHTakTHasa nHgopmaumsa ans obpalleHns K UHaHCOBOMY YMONTHOMOYEHHOMY (MO AaHHbIM OduMuManbHOro camTa
(OMHAHCOBOrO YNONTHOMOYEHHOrO - https://finombudsman.ru):

a) HanpaeneHwne obpalieHnsa hrHaHCOBOMY YNOMHOMOYEHHOMY BO3MOXHO B 3NEKTPOHHOM (DOpME Yepes NMYHbIN kabuHeT
notpebutensa duHaHcoBbIX yCnyr Ha canTe https://ffinombudsman.ru ;

06) HanpaeneHue obpalleHnsa hrHaHCOBOMY YMOSTHOMOYEHHOMY BO3MOXHO B MMCbMEHHOM hopme Ha GymackHOM Hocutene
no agpecy hmHaHCOBOro ynonHomo4eHHoro (119017, r. Mocksa, CTapoMOHeTHbIN nep., AoM 3);

B) TenedoH 8 (800) 200-00-10 (6ecnnaTHbIn 3BOHOK No Poccun);

r) JwyHein npuem (B HacTosLLee BPeMs B CBA3WN C Yrpo30M pacnpocTpaHeHUs KopoHaBupycHon uHdekuun (2019-nCoV)
OCYLLECTBNSIETCS OHMANH Mo NpeABapuUTENbLHOW 3anucy ¢ UCNorb3oBaHueM canTa: https:/finombudsman.ru/contacts/ )

Afpec n MecTo HaxoxaeHust cnyxbbl obecneyeHns OeATenbHOCTM UHAHCOBOro ynonHomoyeHHoro: 119017, r. Mocksa,
CtapoMoHeTHbIV nep., aom 3; TenedoH 8 (800) 200-00-10 (6ecnnaTtHbI 3BOHOK MO Poccuu).

Mudopmauma o cnocobax sawmTbl npas nony4vatens uHaAHCOBOW YyCnyru, BKno4vas MHGOpMaLUIO O HaNU4YMn
BO3MOXHOCTU U cnocobax AocyAeOHOro yperynmpoBaHusa cnopa, B TOM 4Mcrie o npoueaype Meavaumu:

Cnopbl, cBsi3aHHbIE C NOMNy4YeHeM (PUHAHCOBOW yCnyru, paspeLuatroTcsa B focyaebHoM nopsake nyTeM NeperoBopos, a npu
He JOCTWKEHUMN cornacus — B cyaebHom nopsake B cyae. Cnopbl, CBA3aHHbIE C UMYLLEECTBEHHBIMM TPeBoBaHNSAMU, paspeLuaTcs
B pocyaebHom nopsiake nyTem HanpaerneHus 3aseneHns B O6LwecTtBo, a nocrne ero paccMOTpeHus - K (OUHaHCOBOMY
YNONHOMOYEHHOMY .

MonyyaTtenb pmHaHcoBOW ycnyrn - uanyeckoe nuUO BNpaBe 3aliMuiaTb CBOM MNpaBa, CBS3aHHble C ero cTaTycoM
notpebuTens, B cyae No npasuiam Noacy4HOCTU, YCTaHOBMEHHBIM 3aKkoHoA4aTeNnbCcTBOM Poccuiickon Penepaumm o 3awmTe npas
notpeduTenen.

Mpu 3TOM BO3MOXHO yperynvMpoBaHue BO3HUKLLEro crnopa nyTem y4yacTus CTOPOH crnopa B npouenype meanauun, ecnm aT1o
npsiMoO  NPeayCMOTPEHO 3akMioYeHHbIM AOroBopoM nubo Mexagy CTOpOHaMu [OCTUMHYTO COOTBETCTBYHOLLEE MNUCbMEHHOe
cornaiueHue.

WHdopmaums, npegoctasnaemas nonyyarento UHaHCOBOW YCyru B LIENAX NPUHATMA nonyvyatenem MHaAHCOBON yCryru
pelleHus o Lenecoobpa3HOCTM 3aknioyeHnsa JoroBopa noTpebuTensCcKoro 3anma Ha npegnaraemblX yCnoBusix, B YHacTHOCTU, O
HeobX0ANMOCTM BHUMAaTENbHO NPoaHanu3npoBaTh CBOe (hMHAHCOBOE MOMOXEHNE.

TepMUHbI 1 BblpaXXeHUs, HanMcaHHbIe C 3arnaBHOM 6yKBbI, MMEKT 3Ha4YeHne, ykasaHHOe B Obwmx ycnoBusax, OOCTYNHbIX Ha
Calite, ecnu B HacCTOSILLEM TEKCTE He npegycMoTpeHo nHoe 3Ha4eHune.
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