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HacToswwmin goKymeHT paspaboTtaH O6LLEeCTBOM C OrpaHUYEeHHON OTBETCTBEHHOCTLIO MUKpokpeamTHas koMnanus «Makpoy,
OrPH 1167746181790, perncTpauuoHHbI HOMEP 3anvMcyM B TOCYyOAapPCTBEHHOM PEECcTpe MUKPOMHAHCOBLIX OpraHusauum
001603045007582 (panee wmMeHyemon - O6wecTBO) BO WcnonHeHve TpeboBaHWI [OeNCTBYOLWEro 3akoHodaTenbCcTBa
Poccuickon degepaumm m B COOTBETCTBUM C HUMM, B TOM u4ucne B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM Poccuickom
Penepaunm ot 21 fekabps 2013 r. Ne 353-93 «O notpebutenLckom KpeauTe (3anme)», u coaepxnT nHdopmaumio o6 ycnosumsax
npefocTaBneHns, UICNONb3oBaHMA 1 Bo3BpaTa NoTpebuTenbCckoro MMkpo3anma (ganee COBMeCTHO umeHyemasi - Miugopmaums).
HacTosawmin OoKyMeHT pa3mellaeTcs B ceTh VIHTepHeT Ha carTe www.moneza.ru.

MonHoe HanmeHoBaHue Ob6wecTBa: O6LLECTBO C OrPaHNYEHHON OTBETCTBEHHOCTLIO « MUKpPOKpeaAUTHas KoMnaHms
Makpo».

CokpalleHHoe HaumeHoBaHue O6uectBa: OO0 «MKK Makpo».

Appec O6uecTBa B npefenax ero mecta HaxoxaeHua: 115114, r. Mocksa, yn. lNletHukosckas, 4. 10, cTp. 4, 2 aTax,
nomelleHue |, komHata 15.

Appeca o6ocobneHHbIX nogpasaeneHun ObwectBa: ObocobneHHoe noapasgenexHve B r. BopoHexe, 394018, r.
BopoHex, yn. Konbuosckas, gom 35a.

Pexum pa6oTtbl O6LecTBa M 060CcO6NEHHbIX NoApa3AeneHni: KpyrinocyToYHO, 63 BbIXOAHbIX.
B3anmogperictene ¢ OBLECTBOM OCYLLECTBNAETCS AUCTAHLMOHHO, NYHBIA NpueM rpaxgaH no agpecy O6uiecTtBa u ee
060co6neHHbIX NoapasaeneHuii He OCyLLLECTBSIETCSA ECINN MHOE MPSIMO HEe NPeAyCMOTPEHO JOrOBOPOM NOTPebUTenbCKoro 3anva.

KoHTakTHbLIN TenedoH, Mo KOTOPOMY ocyLuecTBRsieTCA cBA3b ¢ O6wecTBOM: +7 (495) 968-76-54.
OdmumanbHbIn canT O6LWwecTBa B ceTy «MHTepHeT»: www.moneza.ru.

Ucnonb3yembii O6LecTBOM TOBapHbIA 3HaK:
TOBapHbI 3HaK npuHagnexuTt O6wecTBy, 4YTO noaTBepxpaeTcs ceBuaetenbctBoM Ne 617787 (pa3melleHO Ha cawTte
O6wecTBa No agpecy www.moneza.ru) .

Uudopmauma o dakte npusneyeHmsa O6GLWECTBOM K OKa3aHUIO (PUHAHCOBbLIX YCNYr TPETHLErO fivua Ha OCHOBaHUMN
rpaxaaHCcKo-npaBoBOro AOrosBopa Uiy 4OBEPEHHOCTH:
TpeTbM nnua K okasaHuto ycnyr ObLecTBOM He NpMBEKaloTCs.

PerncTpaunoHHbI HOMep 3anucyu PUAKUYECKOro nuua B roCyfapCTBEHHOM peecTpe MUKPO(UHAHCOBbIX
opraHusaummn: Ne 001603045007582.

UHdopmauus o uneHcTBe O6LecTBe B cCaMoperynimpyemMon opraHmsauum:
O6wectBo gBngeTca uneHom  Camoperynupyemon  opraHmsaumm  Coo3  MUKPOMUHAHCOBLIX — OpraHu3auuvn
«MwukpodurHaHcupoBaHue u passutue» (OFPH 1137799014055, IHH 7707491596) c 07.09.2016 no HacTosiLLee BpeMms;

MHdopmaumn 06 ncknioveHmn O6LecTBa U3 peectpa camoperynupyemon opraHmsaumm:
O6LLecTBO He UCKIoYanach U3 peectpa caMoperynmpyemoin opraHmsaumm.

TpeboBaHus k KnueHTy:
TpeboBaHus ykasaHbl B [nase 2 Npasun npegoctaBneHnsa notpedutenscknx mukposanmos OO0 MKK «Makpo» (panee -
«MpaBuna npegocTtaBneHns NOTPEOUTENBCKNX MUKPO3aMOB» ).

CpoKu paccMOTpeHUs 3asiBNieHUs Ha NpeaocTaBneHne NnoTpebuTenbLCKoro samma:
O6LLecTBO NPMHMMaET peLLeHe O Bblaade UNv oTkase B Bblaaye 3aiima He nosgHee 3 (Tpex) pabounx gHen.

Buabl, cyMMbl U CPOKM NOTPEOUTENBCKUX 3aMMOB:

a) noTpebuTenbckuii 3aem ¢ NIMMUTOM KpeauToBaHus 6e3 obecneveHns Ha cpok OT 5 Ao 35 kaneHgapHbIX AHEN Ha CyMMY
ot 3 000 go 15 000 pybnew;

6) noTpebuTenbCckWi 3aem C NMMUTOM KpeauToBaHus 6e3 obecneveHns Ha cpok oT 5 o 35 kaneHaapHbIX HEN Ha CyMMy
oT 2 000 go 30 000 pybrien onsa NOBTOPHbLIX KNMEHTOB (numu, noBTopHO obpatuewmxca B OO0 MKK «Makpo» 3a
3akrno4yeHMeM foroBopa NoTpebuTensckoro 3anmMa).

BantoTa, B KOTOpOM NpeAocTaBnseTcs NoTpebuTenbCcKkuin 3anm: Poccuiickuii pyone.

Cnoco6bl npegocTaBlieHUst NOTPeOUTENbLCKOro 3anma:

a) [lytem nepeBoda no pekBManTaM 6aHKOBCKOrO cyeTa, OTKPLITOro Ha ums KnueHTa;

6) [MyTtem nepesBoga no pekBuaMTam nnaTexHou (6aHKOBCKOWM) KapTbl, BbIMYLIEHHOW B paMKkax OOHOW W3 CrneayroLimx
cuctem: «Visa», «MasterCard», «MUP» Ha caiiTe ObLiecTBa No agpecy www.moneza.ru;

B) [yTtem nepeBopa no peksuamtam QIWI Kowwenbka, 3apernctpupoBaHHoro Ha nms Knuenta. [JaHHbii cnocob goctyneH
Tonbko ansa KnueHtos, koTopble paHee 3akniovany ¢ O6LecTBOM A0roBop NoTpebutensckoro 3aMa (MUKposanva) u
nony4anu AeHexHble CpeacTBa Ha 3aperncTpmpoBaHHbin Ha uMs Knventa QIWI Kowenek;

r) [yTem Bblgaun AeHEXHbIX CPEACTB C NOMOLLbIO nnaTexHon cuctemol CONTACT,;
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a) TNyTtem nepeBoga no Homepy MobunbHoro TenedoHa KnveHta, nocpeactsom Cuctembl ObICTpbIX NnaTexen MnatexHon
cuctembl baHka Poccun.

MpoueHTHble CTaBKU B MpoLeHTax roAoBbIX MO AOroBOpy MOTpeGuMTenbCKoro 3anma:
ot 0% po 365,000% rogoBbiX.

[aTa, HauMHasA ¢ KOTOPOW HAYMCHNAKOTCA NPOLEHTLI 3a NONIb30OBaHUEM NOTPEOUTENbLCKUM 3aMMOM, UNU NOPSAAOK ee
onpeaeneHus:

MpoueHTbI 3a Nonb3oBaHUe NOTPEOUTENBCKUM 3aiMOM HAYMCIIAIOTCSA CO AHA, CreayoLero 3a AHEM BblAa4yM MUKpo3anma 1
no [ieHb BO3BpaTa 3aima BKITHUYUTENBHO (3@ UCKIMIOYEHNEM CryYaeB MoralleHnss MUKpo3aMa B IeHb ero Bbigaun).

Buabl n cymmbl MHbIX nnaTtexen KnueHta no aoroBopy noTpebuTenbcKoro 3anmMa (npu Hanu4uum):
npu nepeBofe AeHexXHbIX cpeacTB 3aeMwmukom Ha cyeT ObLecTBa C NMOMOLLbIO TPETbUX NUL YKa3aHHLIMW NuuaMm MOXeT
B3MMaTbCH KOMUCCUSA:

a) B cnyyae nepeBoga geHexHbIx cpedacTB Ha 6aHkoBckuin cveT O6LecTBa NO pekBM3UTaM, ykasaHHbIM Ha caunTe
O6uwecTBa B pa3gene «Kak BepHyTb 3aeM?», KOMUCCUIO yCTaHaBNMBaeT 1 B3umaeT 6aHk 3aeMLLMKa CaMOCTOSITENBHO.

6) B cnyyae nepeBoa AeHeXHbIX CpeAcTB Ha 6baHkoBCkui cyeT ObLlecTBa C MOMOLLbIO NAATEXHbIX TepMuHanos «QIWI»
pasmep KOMWCCUW 3a OEHEXHbI NepeBoA YCTaHaBnvMBaeT W B3VMaeT Briagenel, Takoro NnaTexHoro TepmuHana
«QIWI» camocToATENbHO;

B) B cnyyae nepeBoga ocTtaTtka 3MEKTPOHHBLIX OEHEXHbIX CPefcTB Ha BaHkoBckui cyeT ObLiecTBa C UCMONbL30BaHNEM
QIWI Kowenbka pasmep KOMUCCUWM 3a AEHEXHbIN NepeBoq YCTaHaBNvMBaeT U B3MMaeT KpeauTHas opraHusaums,
npepocrtasuBLias QIWI Kowenek;

r) B cnydvae nepeBoaa aneKkTPOHHbLIX AEHEXHbIX cpeacTB Ha 6aHkoBckui cHeT ObLyecTBa € NCNOMNb30BaHNEM MaTEXHON
KapTbl, BbINYLLEHHON B paMKax ogHoM 13 cnegytowmx cuctem: «Visay, «MasterCard», «MUP» Ha cainTe OGLiecTBa no
agpecy www.ezaem.ru pa3mep KOMUCCUM 3a TakoW AEHEeXHbI NepeBof ycTaHaBnuBaeT M B3MaeT GaHK-aKkBanpep
CaMOCTOATENbHO;

n) B cnyvyae BHeceHWsl eHEXHbIX CPEACTB C MOMOLLbIO NIAaTEXHbIX TEPMUHANOB «AnekcHeT» 1 6aHkomaTta MAO «MKB»
pasmMep KOMUCCUM 3a OEHEXHbIV NnepeBoa npoBanaepbl PUHAHCOBLIX YCNYr yCTaHaBNMBaloT 1 B3MMaIOT
CaMOCTOATENBHO.

[nana3oHbl 3Ha4YeHWA NOMHOW CTOMMOCTM MOTPEOUTENbLCKOro 3amma, onpeperneHHbIX C y4YyeToM TpeboBaHWW
®PepepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no Buaam notpeburtennckoro 3amma: ot 0% go 365,000 %

MNepnoanyHocTb NnaTtexen KnueHTta npn Bo3BpaTe NoTpedbUTENBLCKOro 3aMMa, ynnare npoLeHTOB U UHbIX NnaTexen
no 3anmmy:

MepunoanyHocTe Nnatexen KnueHta yctaHasnueaeTcsa B IHAMBMAyanbHbIX YCNOBUSIX JoroBopa notpebuTtensckoro sanma.
MopsAoK HayvMcneHWs nNPOLEHTOB, a Takke MPUMEHEHUS LWTpadHbIX CaHKUMIA, CBSA3aHHbIX C MPOCPOYKOM WCMOMHEHNS
06sA3aHHOCTM NO BO3BpaTy 3anma, onpegensetcs MHanBnayanbHbIMK yCNOBUSMW AOroBopa NoTpebutensckoro 3anva.

Cnoco6bl Bo3BpaTa KnueHToM noTpe6utenbLCcKoro 3anma, ynnatbl NPOLEHTOB MO HEMY:

a) nyTem nepeBoa AeHEXHbIX cpeacTB Ha 6aHkoBckui cyeT ObLLecTBa No pekBuamMTaMm, ykasaHHbIM Ha cante ObuiecTsa
B pasgerne «Kak BepHyTb 3aem?»;

0) nyTem nepeBofa [AEHEXHbIX CpeAcTB Ha OGaHkoBckui cyeT OO6WecTBa C MCNOMb30BaHWEM MMATEXHOW KapThbl,
BbIMYLLEHHOW B paMkax o4HON u3 cneayolmx cuctem «Visay, «MasterCard» n «MNP» Ha cante O6LuecTBa no agpecy:
wWww.moneza.ru ;

B) nyTem NepeBoda OEHEXHbIX cpeacTB Ha GaHkoBCkMIM cyeT OBLecTBa C MOMOLLbIO NAaTEXHbIX TepMuHanoB «QIWIy;

r) nyTem nepeBofa ocTaTka 3NEeKTPOHHbIX AEHEXHbIX cpeacTB Ha 6aHkoBckui cyeT ObecTBa ¢ ncnomnb3oBaHnem QIWI
Kowenbka;

4) nyTeM nepeBofa AeHeXHbIX cpefcTB 6e3 OTKpbITUS BGaHKOBCKOro cyeTa (HanuyHbiMu) B NOOGOM MyHKTE onnaTtbl
napTHepoB nnatexHon cuctemol CONTACT;

e) nyTem nepeBoda [EHEXHbIX cpeactB Ha OGaHkoBckui cyeT O6LWecTBa C MOMOLLLIO MMATEXHbIX TEPMUHANOB
«OnekcHeT» n 6aHkomaTta NMNAO «MKB».

x) T[lytem nepeBoga no Homepy mobunbHoro TtenedpoHa KnueHTta, nocpepctBoM Cuctembl ObICTPbIX nnaTexen
[MnaTexHon cuctembl baHka Poccuu.

BecnnaTHble cnoco6bl cnonHeHnsa KnueHTomM 06s13aTenbCTB NO AOrOBOPY NOTPEOUTENLCKOro 3amma:
a) nyTtem nepesBoda AeHeXHbIX cpefctB 6e3 oTKpbITUS GaHKOBCKOro cuyeta (HanuuHblMu) B N0OOM NyHKTE onnaThbl
napTHepoB nnatexHon cnctemol CONTACT;
6) NnyTeM nepeBofa AEHEXHbIX CPEACTB NO pekBm3anTam baHkoBckoro cyeta ObLliectBa nocpeacTsoM CuctemMbl ObICTpbIX
nnatexen NnatexHon cuctembl baHka Poccun.

Cpoku, B TeyeHue KoTopbix KnueHT BnpaBe oTka3aTbCsl OT NOJy4YEeHUs NoTpebuTenbLckoro 3anma:

nocne HanpaeneHunst 3asBNeHUst Ha NpefocTaBneHne Myukposarima B O6wectBo KnneHT Bnpaee 0Tka3aTbCsi OT NOMyYeHus
3arima, yBegomum 06 atom OO6LLecTBO, NO3BOHUB Mo HOMepy +7 (495) 968-76-54. OTka3 OT nonyyYeHust 3anma gornyckaeTcs o
MOMEHTa NPeaoCTaBneHNst CyMMbl 3anma KnneHty.

Cnoco6bl o6ecnevyeHns UCMOJNTHEHUA 06A3aTeNnbLCTB MO AOroBOPY NOTPEOUTENLCKOro 3aMma:
obecneyeHve ncnonHeHus 06s3aTenbLCTB MO AOroBOPY NOTPEOUTENBLCKOro 3aima He npeayCcMOTPEHO.



OtBeTcTBeHHOCTb KnueHTa 3a HeHagnexallee MCnonHeHMe Aorosopa noOTpebuTenbCKOro 3anma, pasmepbl
HeycTomnkm (wTpadcda, neHn), nopsaaok ee pacyeTa, MHopMaLMa 0 TOM, B KAKUX Criyyasix AaHHble CaHKLMKU MOTYT ObITb
NPUMEHEeHbI:

B kayecTBe Mepbl OTBETCTBEHHOCTW 3a HeHagnexallee WUcrnonHeHne obs3aTenbCTB MO AOrOBOPY NOTPEOUTENLCKOro
Mukposanma OOLLeCTBOM MOXET NPUMEHATLCS HEeycTOMKa B BUAE MEHW, HaYMCreHne KOTOPOW HavMHaeTcs C NepBoro OHs
HeHagnexawero ucrnornHeHns oba3aTenbCTB (MPOCPOYKM Mnartexa), ecnu WHoe He npedycMoTpeHo WHaunsmayanbHbIMM
ycnosusimu. Pasmep 1 nopsgok pacyeta HeycTovikv (neHn) onpegenseTtcs n. 12 VinanenayanbHbIX YCIOBUIA JorosBopa.

UHdopmauus 06 uHbIX goroBopax, kotopbie KnueHT 06513aH 3akno4unTb, U (MNK) UHbIX YCryrax, KOTopbie OH 06513aH
NnoJsly4nTb B CBA3U C AOFOBOPOM NOTPEOUTENbLCKOro 3aMa, a Takke nHcopmauusa o BoamoxHocTu KnueHra cornacutbes
C 3aKNnYeHMeM TakMx AOrOBOPOB U (MNM) OKazaHUeM Takux ycnyr nmbo oTka3aTbCs OT HUX:

[ns nonyyeHns n noraweHus 3alMOB C MCMOMb30BaHMEM GAHKOBCKMX (NMLEBbLIX) CYETOB, BKIMOYas GaHKOBCKME KapThbl
KnueHTa u MHble 3NEKTPOHHbIE CPEACTBA NiaTexa, CUCTEM AEHEXHbIX NEPEBOAOB, BKIOYAsA NePeBOAbl ANIEKTPOHHBIX AEHEXHBIX
cpencTts, TpebyeTca 3aknioyeHne KnvMeHTOM [OOroBOpOB C  OpraHusauusiMi, OCYLLECTBMSHOWMMU  0BCnyXuBaHue
COOTBETCTBYIOLLNX CPEACTB M cucTem nnartexen. OTcyTcTBME Takoro gorosopa y KnueHTta o3HayaeT ero otkas OT UCMOMb30BaHNSA
cooTBeTCcTBytoLEero cnocoba nonyyeHunsi/norawieHns 3amma. Kpeamtop He yd4acTByeT B 3aKIIOYEHMUN TakuxX 4OroBopoB KnvmeHTom.

MHdopmaums 0 BO3MOXKHOM yBenu4eHMM CyMMbl pacxofoB KnueHTa nmo cpaBHEHUIO C OXMAAeMOW CYMMOW
pacxofoB B py6nisix, B TOM YMcrie NPy NPMMEHEeHNN NepeMeHHON NPOLIEHTHOM CTaBKW, a TaKkke MHopmauusa o Tom, 4To
M3MeHeHue Kypca WHOCTPaHHOM BanoTbl B NPOLIIOM He CBUAETENbCTBYeT 00 M3MeHeHUM ee Kypca B Gyayuiem, u
mHdopMauma O NoBbIWEHHbIX puckax KnueHTta, mony4arowero goxoabl B BankoTe, OTNIMYHOM OT BanioTbl KpeauTa
(3anma):

Mo 3akntodyaembim mexay ObwecTBom 1 KnveHToM goroBopam notpebuTensckoro 3aMa npy Hagnexalwem UCMoSTHEHUN
065A3aTenLCTB yBENMYeHne CyMmmbl pacxodoB KnmeHTa no CpaBHEHMIO C OXuaaemMon CyMMOM pacxodoB B PyGnNsx HEBO3MOXHO.
3aéwm BblgaeTcs TONMbLKO B POCCUNCKMX PyONsX.

MHdopmauumsa o6 onpegeneHnm Kypca MHOCTpaHHOW BanoTbl B crlyvyae, ecriv BankTa, B KOTOpPON ocyliecTBRsAeTcs
nepeBOs AEHEeXHbIX CPeAcTB KpeauTopoM TpeTbeMy Juvuy, YkKasaHHoMy KrnueHTOM npu npegocTaBneHum
noTpebuTeNbCKOro 3amma, MoXeT OTNIMYaThbCs OT BantoThl NOTPEOUTENbLCKOro 3amma:

He NPUMEHMMO.

MHcdopMmaumsa o BOo3MOXKHOCTM 3anpeTa ycTynku OOLlecTBOM TpeTbMM Nvuam npaB (Tpe6oBaHui) No JOroBopy
noTpebuTenbCcKoro sanma:

B Hayarne npoxoXAeHWs waroB no ohopMIIEHMIO AOroBopa 3ariMa Ha cante Ob6uwecTtBa KnvmeHT BnpaBe NocTaBuUTb CUMBOIT
«ranouyky» B 4yek-b6okce HanpoTMB POPMYNMPOBKM «5 cOrnaceH Ha yCTynKy Kpeautopom npas (TpeboBaHuWi) No A0roBopy 3anMa
TpeTbuM nuuamy». B cnyyae, ecnu KnueHT He cormaceH Ha yCTynKy, OH BripaBe 3TOT CMMBOJS He CTaBWTb. B cooTBeTcTBUM C
coBeplUeHHbIM KnuneHtom BbiGopom dopmupytoTca MHauBugyanbHble YCroBUA [[OroBopa 3alma, B KOTOPbIX OTpPaXeHo
BOnem3bsiBneHve Knuexra.

MNopspnok npepgoctaBneHns KnneHTom nHdopmaumm 06 UCNorib3oBaHMM NOTPEGUTENbLCKOro 3ainma (Mpy BKNIOYeHUN
B AOroBOp NoTpe6GuTenbLCcKoro 3aiMa ycrioBusi 06 ucnonb3oBaHUn KnueHToM nony4yeHHOro noTpe6utenbLcKoro samma
Ha onpepaerieHHble Lenu):

HE NPUMEHUMO.

MoacynHocTb cnopoB no nckam O6wectBa k KnueHTy:

NOACYAHOCTb cnopoB no uckam O6uwectBa k KnveHTy onpeaenseTcd B COOTBETCTBUM FPaKAaHCKMM MpoLeccyanbHbIM
3akoHogaTenbCcTBoM Poccuiickon ®epepauumn no mMecTty Haxoxaenust KnueHTa, ykasaHHOMY B [OroBope noTpebutensckoro
3anma.

UHdopmaumsa o cnocob6ax u agpecax Ana HanpaBneHusA oGpameHMﬁ nony4vyarensamu ¢hrHaHCOBbIX ycnyr, B TOM
Yyucrne o BO3MOXXHOCTU HanpaBrieHus 06pau.|e|-m17| B camMoperynmpyemMyro opraHusauumio v B BaHk Poccuu:

1. KoHTtakTHas nHgopmaums ons obpawerus B ObLiecTso:
a) lMNpwn obpalueHnn B konn-ueHTp no TenedoHy 8 (495) 968-76-54;
0) MNyTteM HanpaBneHus BOMpoca 4epe3 OHMarH-4yaT Ha odwuumanbHoMm cante B cetu «WHTepHeT» no
agpecywww.moneza.ru;

B) [llyTem HanpaBneHns obpalleHns Ha aapec ANEKTPOHHON MOYThI info@moneza.ru ;

r) Tytem HanpaBneHus obpawienust no agpecy: 115114, Mocksa, yn. JlleTHukoBckas, 4. 10, cTp. 4, 2 aTax, nomMeLLeHne
|, koMmHaTa 15;

2. KonTtaktHas nHdopmauus ana obpawenuns B CPO «MuP» (no gaHHbIM canTa http://npmir.ru):
a) lMoutoBbI agpec n mecTto pacnonoxeHusa opuca CPO «MuPx»: 107078, r. Mocksa, OpnukoB nepeynok, a.5, cTp.2,
noawvesa 1, atax 5, oducel 538 n 540. KOpuguyeckun agpec CPO «MuP»: 107078, r. Mocksa, OpnukoB nepeynok,
4.5, ctp.2, ochuc 538,
0) TenedoH: 8 800 775 27 55 («ropsiyaa nuuHms»), +7 (495) 258-87-05, +7 (495) 258-68-31,
B) ®akc: + 7(495) 258-8709,
r) 9neKkTpoHHas nouyta: info@npmir.ru

3. KoHTakTHas nHdopmauusi ons obpaiieHnst B bank Poccum (no gaHHbIM canTta http://www.cbr.ru ):
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a) KoHTakTHbIN LUeHTp BaHka Poccuu:
— 8800 250-40-72 (ons 6ecnnaTtHbIX 3BOHKOB M3 pernoHoB Poccun),
— 47495 771-91-00 (3BOHOK no Tapudam Baluero onepartopa cBs3n);

6) O6wecTBeHHas npuemMHasi BaHka Poccun, agpec: r. Mocksa, CaHgyHoBckui nep., 4. 3, ctp. 1., Bpems paboTbl:
noHegenbHUK — yetBepr ¢ 10:00 go 16:00 (nepepebiB ¢ 12:30 go 13:30).

B) 3anuncb Ha NUYHbLIN NPUEM OCYLLIECTBNAETCA:

— no tenedoHam 8 800 250-40-72, +7 495 771-97-88, noHenenbHuK — naTHuua ¢ 10:00 go 16:00 (nepepeiB ¢ 12:30 go
13:30),

—  npu nuyHomMm obpauieHun B ObLiecTBeHHyO npuemHyto baHka Poccun: noHepenbHuk — yvetBepr ¢ 10:00 go 16:00
(nepepbiB ¢ 12:30 go 13:30).

4. KoHTakTHasa mHdgopmaumsa ans obpalleHns K (UMHAHCOBOMY YMONTHOMOYEHHOMY (MO AaHHbIM oduuManbHOro camta
(OMHAHCOBOrO YNONTHOMOYEHHOrO - https://finombudsman.ru):

a) Hanpasnenue obpalleHns PUHAHCOBOMY YNOMHOMOYEHHOMY BO3MOXHO B 3NEKTPOHHON hopMe Yepes NUYHbIN KabuHeT
notpebutensa duHaHCcoBbIX YCNyr Ha canTe https://ffinombudsman.ru ;

06) HanpaBneHue obpalleHnsa hHaHCOBOMY YMONTHOMOYEHHOMY BO3MOXHO B MMCbMEHHOM hopme Ha GymarkHOM Hocutene
no agpecy hmHaHCOBOro ynonHomo4eHHoro (119017, r. Mocksa, CTapoMOHeTHbIN nep., AoM 3);

B) TenedoH 8 (800) 200-00-10 (6becnnaTHbIN 3BOHOK No Poccum);

r) JIwuHbIn npuem (B HacTosiLLiee BPeEMS B CBS3W C Yrpo30 pacnpocTpaHeHus KOpoHaBupycHow uHdekuun (2019-nCoV)
OCYLLECTBNSIETCS OHMANH NO NpeABapUTENbHOW 3anmcu ¢ UCNorb3oBaHueM canTa: https:/finombudsman.ru/contacts/ )

AJpec un MecTo HaxoxaeHusi cnyxobl obecneyeHns geATenbHOCTM hruHaHcoBOro ynonHomoyeHHoro: 119017, r. Mockaa,
CrtapomMoHeTHbIN nep., oM 3; TenedoH 8 (800) 200-00-10 (becnnaTtHbI 3BOHOK No Poccun).

Mudopmauma o cnocobax sawuTbl Npas nony4vatenss uHaHCOBOW YyChnyru, BKno4vasa MHGoOpMaLuIio O HanM4umMu
BO3MOXHOCTU U cnocobax AocyAeOGHOro yperynmpoBaHus cnopa, B TOM 4Mcrie o npoueaype Meguauumu:

Cnopbl, cBA3aHHbIE C NOoNyYeHnem UHaHCOBOW yCnyru, paspeLuaroTcs B focyaebHoM nopsake nyTeM NeperoBopos, a npu
He JOCTWKEeHUM cornacus — B cyaebHom nopsake B cyae. Cnopbl, CBA3aHHbIE C UMYLLECTBEHHBIMM TPeBOBaHNSAMU, paspeLuanTcs
B pocyaebHom nopsiake nyTem HanpaerneHus 3aseneHns B O6LwecTBO, a nocre ero paccMmoTpeHus - K (OUHaHCOBOMY
YMONHOMOYEHHOMY .

Monyyatenb bMHAHCOBOM ycnyrn - u3ndeckoe nUUO Brpase 3aliuwatb CBOW MpaBa, CBA3aHHble C ero cTaTycom
notpebuTens, B cyae no npasvnam noAcyaHOCTUN, yCTaHOBMEHHbIM 3aKkoHOAaTeNnbLCTBOM Poccuickon Pedepaunm o 3awmre npas
notpeduTenen.

Mpu 3TOM BO3MOXHO yperynvMpoBaHue BO3HUKLLEro crnopa nyTem y4yacTus CTOPOH crnopa B npouenype meanauun, ecnm aT1o
npsiMoO MpPeayCMOTPEHO 3akMioYeHHbIM AOroBopoM nnMbo Mexagy CTOpOHaMu AOCTUrHYTO COOTBETCTBYHOLLEE MMUCbMEHHOE
cornaiiueHue.

WHdopmaums, npegoctasngemas nonyyarento UHaHCOBOW YCyrv B LIENAX NPUHATMA nonyvatenem MHaAHCOBON yCryru
peLueHns o LenecoobpasHOCTM 3aKnioYeHns 4oroBopa NoTpebuTenbCckoro 3anma Ha npeanaraemblix YCroBuUsX, B 4YaCTHOCTH, O
HeobX0ANMOCTY BHUMATENbHO NpoaHann3npoBaTth CBoe (hMHAHCOBOE MOSIOXKEHWME.

TepMUHbI 1 BblpaXXeHUs, HanucaHHbIe C 3arnaBHOM 6yKBbI, MMEKT 3Ha4YeHne, ykasaHHOoe B Obwnx ycnoBusax, OOCTYNHbIX Ha
Calite, ecnu B HacCTOSILLEM TEKCTE He npegycMoTpeHo nMHoe 3Ha4YeHune.
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