! Mohneza

YTBepxKICHO

A. C. Topomos

OBIIECTBO C OI'PAHUYEHHOM OTBETCTBEHHOCTBIO MUKPOKPEJIUTHAS
KOMITIAHUS «MAKPO»

NHOOPMALIUA

OBb YCJIOBUAX ITPEJOCTABJIEHHU A, UCITIOJIb3OBAHUA U BO3BPATA
MOTPEBUTEJIbCKOI'O MUKPO3ANMA

r. MockBa



HacToswwmin goKymeHT paspaboTtaH O6LLEeCTBOM C OrpaHUYEeHHON OTBETCTBEHHOCTLIO MUKpokpeamTHas koMnanus «Makpoy,
OrPH 1167746181790, perncTpauuoHHbI HOMEP 3anvMcyM B TOCYyOAapPCTBEHHOM PEECcTpe MUKPOMHAHCOBLIX OpraHusauum
001603045007582 (panee wmMeHyemon - O6wecTBO) BO WcnonHeHve TpeboBaHWI [OeNCTBYOLWEro 3akoHodaTenbCcTBa
Poccuickon degepaumm m B COOTBETCTBUM C HUMM, B TOM u4ucne B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM Poccuickom
Penepaunm ot 21 fekabps 2013 r. Ne 353-93 «O notpebutenLckom KpeauTe (3anme)», u coaepxnT nHdopmaumio o6 ycnosumsax
npefocTaBneHns, UICNONb3oBaHMA 1 Bo3BpaTa NoTpebuTenbCckoro MMkpo3anma (ganee COBMeCTHO umeHyemasi - Miugopmaums).
HacTosawmin OoKyMeHT pa3mellaeTcs B ceTh VIHTepHeT Ha carTe www.moneza.ru.

MonHoe HanmeHoBaHue O6wecTBa: O6LLECTBO C OrPaHNYEHHON OTBETCTBEHHOCTLIO « MUKpPOKpeaAUTHas KoMnaHms
Makpo».

CokpalleHHoe HaumeHoBaHue O6uectBa: OO0 «MKK Makpo».

Appec O6ulecTBa B npefenax ero mecta HaxoxaeHua: 115114, r. Mocksa, yn. JleTHukosckas, a. 10, cTp. 4, 2 aTax,
nomelyeHue |, komHata 15.

Appeca o6ocobneHHbIX nogpasaeneHmn Obwecrtea: O6ocobneHHoe nogpasaenexHue B r. BopoHexe, 394036, r.
BopoHex, yn. Komuccapxesckon, 4. 10.

Pexum pa6oTtbl O6LecTBa M 060cO6eHHbIX NoAapa3AeneHni: KpyrinocyToYHO, 63 BbIXOAHbIX.
B3anmogperictene ¢ OBLECTBOM OCYLLECTBNAETCS AUCTAHLMOHHO, NYHBIA NpueM rpaxgaH no agpecy O6uiecTtBa u ee
060co6neHHbIX NoapasaeneHuii He OCyLLLECTBSIETCSA ECINN MHOE MPSIMO HEe NPeAyCMOTPEHO JOrOBOPOM NOTPebUTenbCKoro 3anva.

KoHTakTHbLIN TenedoH, Mo KOTOPOMY ocyLuecTBRsieTCA cBA3b ¢ ObwecTBOM: +7 (495) 968-76-54.
OdmumanbHbIn canT O6LWwecTBa B ceTy «MHTepHeT»: www.moneza.ru.

Ucnonb3yembii O6LecTBOM TOBapHbIA 3HaK:
TOBapHbIV 3HaK npuHagnexut O6lecTBy, YTO NOATBepxpaeTcs cBuaeTensctBom Ne 617787 (pa3velleHo Ha caunTe
O6wecTBa No agpecy www.moneza.ru) .

Uudopmauma o dakte npusneyeHmsa O6GLWECTBOM K OKa3aHUIO (PUHAHCOBbLIX YCNYr TPETHLErO fivua Ha OCHOBaHUMN
rpaxaaHCcKo-nNpaBoBOro AOrosBopa Ui AOBEPEHHOCTH:
TpeTbM nnua K okasaHuto ycnyr ObLecTBOM He NpMBEKaloTCs.

PerncTpauuoHHbI HOMep 3anucu HPUAMYECKOrOo nuua B FOCyfapCcTBEHHOM peecTpe MUKPOUHAHCOBBIX
opraHusaummn: Ne 001603045007582.

UHdopmauus o uneHcTBe O6LWecTBe B caMoperynimpyemMon opraHusaumm:
O6wectBo gBngeTca uneHom  Camoperynupyemon  opraHmsaumm  Coo3  MUKPOMUHAHCOBLIX — OpraHu3auuvn
«MwukpodurHaHcupoBaHue u passutue» (OFPH 1137799014055, MHH 7707491596) ¢ 07.09.2016 no HacTosiLiee Bpems;

MHdopmaums 06 ncknioveHmn O6LiecTBa U3 peecTpa camoperynmpyemMmon opraHmsaumm:
O6LLecTBO He UCKIoYanach U3 peectpa caMoperynmpyemoin opraHmsaumm.

TpeboBaHus k KnueHTy:
TpeboBaHus ykasaHbl B [nase 2 lNMpasun npegocrtaBnexHus notpebutensckux mukposamnvos OO0 MKK «Makpo» (ganee -
«MpaBuna npegocTtaBneHnsi NOTPEOUTENLCKUX MUKPO3aNMOBY ).

CpoKu paccMOTpeHUs 3asiBNieHUs Ha NpeaocTaBneHne NnoTpebuTenbLCKoro samma:
O6LLecTBO NPMHUMMaET peLLleHne o Bblaaye UM oTkase B Bblaaye 3arima He nosgHee 3 (Tpex) pabounx gHen.

Buabl, cyMMbl U CPOKM NOTPEOUTENBCKUX 3aMMOB:

a) Heueneson notpebutenscknii 3aem ¢ nuMmMToM kpeamToBaHus ot 2 000 go 30 000 py6new 6e3 obecneveHns Ha Cpok
oT 5 o 35 kaneHgapHbIX AHEN;

6) HeueneBol NOTPEOMTENBCKUI MUKPO3AEM C NUMUTOM 3agormkeHHocTn oT 2 000 pybnein go 30 000 pybnen Ges
obecneyeHus Ha 180 kaneHgapHbIX AHEN.

BantoTa, B KOTOpOM NpeAocTaBnseTcs NoTpebuTenbLCKkui 3aem: Poccuickuin pyone.

Cnoco6bl NpegocTaBneHUs NoTpe6uTenbLCcKoro 3anma:

a) [lytem nepeBoda no pekBmanTaM 0aHKOBCKOrO cyeTa, OTKPbITOro Ha ums KnueHTa;

6) [lytem nepesBoga no pekBuaMTam nnaTexHon (6aHKOBCKOWM) KapTbl, BbIMYLEHHOW B paMKkax OOHOW U3 CrneayroLimx
cuctem: «Visa», «MasterCard», «MUP» Ha caiite OGLecTBa no agpecy www.moneza.ru;

B) [yTtem nepeBoga no peksusmtam QIWI Kowenbka, 3apernctpupoBaHHoro Ha nmsa Knuenta. [JaHHbii cnocob goctyneH
Tonbko ansa KnueHtos, koTopble paHee 3akniovany ¢ O6LecTBOM A0roBop NoTpebutensckoro 3aMa (MUKposanva) u
nony4anu AeHexHble CpeacTBa Ha 3aperncTpmpoBaHHbin Ha uMs Knventa QIWI Kowenek;

r) [yTem Bblgaun AeHEXHbIX CPEACTB C NOMOLLbIO nnaTexHon cuctemol CONTACT,;
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a) TNyTtem nepeBoga no Homepy MobunbHoro TenedoHa KnveHta, nocpeactsom Cuctembl ObICTpbIX NnaTexen MnatexHon
cuctembl baHka Poccun.

MpoueHTHble CTaBKUM B MpoLeHTax roAoBbIX MO AOroBOpy NOTpeGuMTenbLCKoro 3anma:
ot 0% po 365,000% rogoBbiX.

[aTa, HauMHasA ¢ KOTOPOW HAYUCHAKOTCA NPOLEHThLI 3a NONIb30BaHMEM NOTPEOUTENLCKMM 3aMMOM, UINU NOPSAAOK ee
onpeaeneHus:

MpoueHTbI 3a NoNb3oBaHWE NOTPEOUTENBCKMM 3aiMOM HaYMCNATCA CO OHS, CreayoLero 3a AHEM Bblgayn MMKpo3arma un
no ieHb BO3BpaTa MMUKpo3ariMa BKIOYUTENBHO (32 UCKIIYEHMEM CllyYaeB MoralleHns MUKpo3aima B IEHb €ro Bbigaun).

Buabl n cymmbl MHbIX nnaTtexen KnueHta no aoroBopy noTpebuTenbcKoro 3anmMa (npu Hanu4uum):
npu nepeBofe AeHexXHbIX cpeacTB 3aeMwmukom Ha cyeT ObLecTBa C NMOMOLLbIO TPETbUX NUL YKa3aHHLIMW NuuaMm MOXeT
B3MMaTbCH KOMUCCUSA:

a) B cnyyae nepeBoga geHexHbIx cpedacTB Ha 6aHkoBckuin cveT O6LecTBa NO pekBM3UTaM, ykasaHHbIM Ha caunTe
O6uwecTBa B pa3gene «Kak BepHyTb 3aeM?», KOMUCCUIO yCTaHaBnNuBaeT u BaumaeT 6aHk 3aeMLumka caMmoCTOATENBHO.

6) B cnyyae nepeBoaa AeHeXHbIX CpeAcTB Ha 6GaHkoBCKMIM cyeT ObLlecTBa C MOMOLLbIO NNATEXHbLIX TepMuHanos «QIWI»
pasmep KOMWCCUW 3a OEHEXHbI NepeBoA YCTaHaBnvMBaeT W B3VMaeT Briagenel, Takoro NnaTexHoro TepmuHana
«QIWI» camocToATENbHO;

B) B cnyyae nepeBoga ocTtaTtka SnMeKTPOHHbLIX AEHEXHbIX CpeAcTB Ha BaHkoBckui cyeT ObLecTBa ¢ MCNOMNb30BaHNEM
QIWI Kowenbka pasmep KOMUCCUWM 3a AEHEXHbIN NepeBoq YCTaHaBNvMBaeT U B3MMaeT KpeauTHas opraHusaums,
npepocrtasuBLias QIWI Kowenek;

r) B cnydvae nepeBoga aneKTPOHHbLIX AEHEXHbIX CPeACcTB Ha 6aHkoBCKMI cyeT OBLLEecTBa C UCMONb30BaHMEM NNATEXHON
KapTbl, BbINYLLEHHON B paMKax ogHoM 13 cnegytowmx cuctem: «Visay, «MasterCard», «MUP» Ha cainTe OGLiecTBa no
agpecy Www.moneza.ru pa3aMep KOMUCCUM 3a Takon AeHEeXHbIN NepeBoA ycTaHaBnNMBaeT u B3nuMaeT baHK-aksanipep
CaMOCTOATENbHO;

n) B cnyvyae BHeceHMsl eHEXHbIX CPEACTB C MOMOLLbIO NNATEXHbIX TEPMUHANoB «AnekcHeT» n 6aHkomata MAO «MKB»
pasmMep KOMUCCUM 3a OEHEXHbIV NnepeBoa npoBanaepbl PUHAHCOBBIX YCNYr yCTaHaBNMBaOT U B3UMAIOT
CaMOCTOATENBHO.

[nana3oHbl 3Ha4YeHMA NOMHOW CTOMMOCTM MOTPEOMTENbLCKOro 3ama, onpeferieHHbIX € y4eToM TpeboBaHuu
®PepepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no Buaam notpeburtennckoro 3amma: ot 0% go 365,000 %

MepnoanyHocTb Nnatexen KnueHta npu Bo3BpaTe NoTpebuTeNnbLCKOro 3aMa, ynnarte NpoLeHTOB U UHbIX NiaTexen
no 3anmmy:
nepuoanMyHOCTb NnaTexen 3aeMliuka ycTaHaBnuBaeTcsa B [padmke nnatexen wHOuBMAyarnbHbIX YCMOBWIA [O0OroBopa
notpebutensckoro 3amma. lnatexu Bkm4YawT B cebssi CymMMy OCHOBHOrO gorira M CymMMy MpPOLIEHTOB 3a MNONb30BaHue
MUKPO3aNMOM.

Cnoco6bl Bo3BpaTa KnueHToM noTpe6utenbLCcKoro 3anma, ynnatbl NPOLEHTOB MO HEMY:

a) nyTem nepeBoa AeHEXHbIX cpeacTB Ha 6aHkoBckui cyeT ObLLecTBa No pekBuamMTaMm, ykasaHHbIM Ha cante ObuiecTsa
B pasgerne «Kak BepHyTb 3aem?»;

0) nyTem nepeBofa [AEHEXHbIX CpeAcTB Ha OGaHkoBckui cyeT OO6WecTBa C MCNOMb30BaHWEM MMATEXHOW KapThbl,
BbIMYLLEHHOW B paMkax o4HON u3 cneayolmx cuctem «Visay, «MasterCard» n «MNP» Ha cante O6LuecTBa no agpecy:
WWwW.moneza.ru ;

B) nyTeMm NepeBOda OEHEXHbIX cpeacTB Ha GaHkoBCKMIM cyeT OBLLecTBa C NOMOLLbIO NIaTeXHbIX TepMuHanoB «QIWIy;

r) nyTem nepeBofa ocTaTka 3NEeKTPOHHbIX AEHEXHbIX cpeacTB Ha 6aHkoBckui cyeT ObecTBa ¢ ncnomnb3oBaHnem QIWI
Kowenbka;

4) nyTeM nepeBofa AeHeXHbiX cpefcTB 6e3 OTKpbITUS BGaHKOBCKOro cyeta (HanunyHbiMu) B NOOOM MyHKTE onnaTtbl
napTHepoB nnatexHon cuctemol CONTACT;

e) nyTem nepeBoda [EHEXHbIX cpeactB Ha OGaHkoBckui cyeT O6LWecTBa C MOMOLLLIO MMATEXHbIX TEPMUHANOB
«OnekcHeT» n 6aHkomaTta NMNAO «MKB».

x) T[lytem nepeBoga no Homepy mobunbHoro TtenedoHa KnueHta, nocpepctBoM Cuctembl ObICTPbIX nnatexen
[MnaTexHon cuctembl baHka Poccuu.

BecnnaTHble cnoco6bl cnonHeHnsa KnueHTomM 06s13aTenbCTB NO AOrOBOPY NOTPEOUTENLCKOro 3amma:
a) nyTtem nepesBoda AeHeXHbIX cpefctB 6e3 oTKpbITUS GaHKOBCKOro cuyeta (HanuuHblMu) B N0OOM NyHKTE onnaThbl
napTHepoB nnatexHon cnctemol CONTACT;
6) NnyTeM nepeBofa AEHEXHbIX CPEACTB NO pekBm3anTam baHkoBckoro cyeta ObLliectBa nocpeacTsoM CuctemMbl ObICTpbIX
nnatexen NnatexHon cuctembl baHka Poccun.

Cpoku, B TeyeHue KoTopbix KnueHT BnpaBe oTka3aTbCsl OT NOMy4YeHUs NOTpPebuTenbCcKoro sanma:

nocne HanpaeneHunst 3asBNeHUst Ha NpefocTaBneHne Myukposarima B O6wectBo KnneHT Bnpaee 0Tka3aTbCsi OT NOMyYeHus
3arima, yBegomum 06 atom OO6LLecTBO, NO3BOHUB Mo HOMepy +7 (495) 968-76-54. OTka3 OT nonyyYeHust 3anma gornyckaeTcs o
MOMEHTA NPeaoCTaBeHNs1 CyMMbI 3anma KnueHTy.

Cnoco6bl o6ecnevyeHns UCMOJNTHEHUA 06A3aTeNnbLCTB MO AOroBOPY NOTPEOUTENLCKOro 3aMma:
obecneyeHne ncnonHeHns 06s3aTenbLCTB Mo AOroBOPY NOTPEOUTENLCKOro 3aiMa He NpeaycMOTPEHO.
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OtBeTcTBeHHOCTL KnueHTa 3a HeHagnexallee MCNoNHeHMe AOroBopa MNoOTpebuTenbCKOro 3ama, pasmepbl
HeycTomnkm (wTpadcda, neHn), nopsaaok ee pacyeTa, MHopMaLMa 0 TOM, B KAKUX Criyyasix AaHHble CaHKLMKU MOTYT ObITb
NPUMEHEeHbI:

B kayecTBe Mepbl OTBETCTBEHHOCTV 3a HeHaanexaliee WCnonHeHne o6s3aTensCcTB MO AOroBOpYy MNOTpebuTenbckoro
Mukpo3sanma ObLecTBOM MOXET NPUMEHSATLCS HeycTolrKa B Buae neHn B pasmepe 20% rofaosbix. B nepBbi AeHb HapyLleHus
CpOKa NeHs1 Ha4YMCNEHNIO He NoAnexuT. Bo BTOpo AeHb NeHst HauncnseTcs 3a ABa AHSA HapyLLeHUs: Cpoka.

UHdopmauus 06 uHbIx goroBopax, kotopbie KnueHT 06513aH 3aknoumnTb, U (MNK) UHbIX YCryrax, KOTopbie OH 06513aH
NnoJsly4nThb B CBA3U C AOFOBOPOM NOTPEeOUTENbLCKOro 3aMa, a Takke uHgopmaumsa o Bo3moxHocTu KnueHra cornacurbes
C 3aKNnYeHMeM TakMx AOrOBOPOB U (MNM) OKazaHUeM Takux ycnyr nmbo oTka3aTbCs OT HUX:

[nsa nonyyeHns v noraweHus 3anMMOB C WUCMOSMb30BaHMEM GAHKOBCKMX (MMUEBLIX) CHETOB, BKMoYas 6aHKOBCKME KapThbl
KnuneHTa u MHble 3NeKTPOHHbIE CPEACTBA NinaTtexa, CUCTEM AEHEXHbIX NEPEBOAOB, BKIHOYasi NEPEBOb! ANEKTPOHHBIX AEHEXHbIX
cpencTts, TpebyeTca 3aknioyeHne KnvMeHTOM [OOroBOpOB C  OpraHusauusiMi, OCYLLECTBMSHOWMMU  0BCnyXuBaHue
COOTBETCTBYIOLUNX CPEACTB M cucTem nnartexen. OTCyTcTBUE Takoro foroopa y KnneHta o3HavaeT ero otkas oT UCMonb30BaHus
cooTBeTCTBytoLLEero cnocoba nonyyeHusi/norawieHns samma. Kpeamtop He yd4acTByeT B 3aKIIOYEHMUN TakuX AOroBopoB KnneHToMm.

MHudopmauma o BO3IMOXHOM yBernun4yeHMU CyMMbl pacxofoB KnueHTa no cpaBHEHUIO C OXWOAeMOW CYMMOM
pacxoaoB B py6nsix, B TOM 4Yucre npyv npMMeHeHUu nepeMeHHOW NPOLEHTHOW CTaBKMW, a Takke uHgopmaumsa o TOM, 4TO
M3MeHeHne Kypca WHOCTPaHHOM BanoTbl B NPOLIIOM He CBUAETENbCTBYeT 06 M3MeHeHUWn ee Kypca B Gyayuiem, u
MHdopMauma O NoBbIWEHHbIX puckax KnueHTta, mony4arowero Aoxoabl B BankoTe, OTNIMYHOM OT BanioTbl KpeauTa
(3anma):

Mo 3akntodyaembim mexay ObwecTBom 1 KnveHToM goroBopam notpebuTensckoro 3aMa npy Hagnexalwem UCMoSTHEHUW
0653aTenbLCTB yBENMYeHne CyMmmbl pacxodoB KnmeHTa no CpaBHEHMIO C OXuaaemMon CyMMOKM pacxodoB B PyGnNsx HEBO3MOXHO.
3aém BblgaeTcs TOMbKO B POCCUNCKUX PyBNsX.

MHdopmauumsa o6 onpegeneHnm Kypca MHOCTpaHHOW BanoTbl B crlyvyae, ecnv BankTa, B KOTOPOM ocyliecTBRsAeTcs
nepeBof [OeHEeXHbIX CpPeACTB KpeauTOpoM TpeTbemy nuuy, Yyka3aHHOMy KnueHTOM npu npegocTtaBrieHUU
noTpebuTeNbCKOro 3amma, MOXeT OTNIMYaTbCS OT BantoThl NOTPEOUTENbLCKOro 3anma:

He NPUMEHMMO.

UHdopmaumus o BO3MOXHOCTU 3anpeTa ycTynku OOLecTBOM TpeTbMM nuuam npaB (TpebGoBaHMW) No AOroBopy
noTpebuTenbCcKoro sanma:

B Hayarne npoxXoXAeHWs waroB no ohopMIIEHMIO AOroBopa 3ariMa Ha cante Ob6uwecTtBa KnvmeHT BnpaBe NocTaBuUTb CUMBOIT
«ranouyky» B 4ek-b6okce HanpoTMB POPMYNMPOBKM «5 cornaceH Ha yCTynky Kpeautopom npas (TpeboBaHuin) No AoroBopy 3aviMa
TpeTbMM nuuam». B cnyyae, ecnu KnueHT He cornaceH Ha ycTynky, OH BNpaBe 3TOT CUMMBOI He CTaBuTb. B cooTBeTcTBMM C
coBeplUeHHbIM KnneHtoMm BbiGopoM dopmupytoTca MHauBuayanbHble YCroBUA [OroBopa 3alma, B KOTOPbIX OTpPaXeHo
BoneusbsaBneHue Knvexra.

Mopspok npepaocraBneHus KnmeHtom nHdopmaumm o6 McnonbL3oBaHUM NOTPeOUTENbLCKOro 3arMma (Npu BKITHOYEHUU
B JOrOBOp NOTpe6uTenbLCKoro 3amMma ycnoBus o6 ucnonbzoBaHun KnuneHtom nony4yeHHoro notpeburenbcKkoro samma
Ha onpeaeneHHble Lenu):

He NpMMEHMMO.

MopacynHocTb cnopoB no nckam O6wectBa k KnueHTy:

NOACYAHOCTb crnopoB no uckam Ob6uwecTtBa k KnueHTy onpegensieTcsa B COOTBETCTBMM FpakAaHCKMM MpoLeccyanbHbIM
3akoHogaTenbCcTBoM Poccuiickon ®epepauumn no mMecTty HaxoxaeHust KnueHTa, ykasaHHOMY B [OroBope noTpebutenbckoro
3anma.

UHdopmaumsa o cnocob6ax u agpecax Ana HanpaBlneHus 06pauJ,eHmT1 nony4vyarensamum ¢MHaHCOBbIX ycnyr, B TOM
Yyucrne o BO3MOXXHOCTU HanpaBrieHus 06pau.|e|-m17| B camMoperynmpyemMyro opraHusauuio m B BaHk Poccuu:

1. KoHTtakTHas nHdopmaumsa ans obpauieHus B O6uiecTso:
a) lMNpwn obpalueHnn B konn-ueHTp no TenedoHy 8 (495) 968-76-54;
0) MNyteM HanpaBneHus BOMpoca 4epe3 OHMarH-4yaT Ha odwuumaneHom cante B cetn «WMHTepHeT» no
agpecywww.moneza.ru;

B) [llyTem HanpaBneHus obpalleHns Ha agpec ANEKTPOHHON MOYThI info@moneza.ru ;
r) Tytem HanpaBneHus obpawenust no agpecy: 115114, Mocksa, yn. lleTHukoBckas, 4. 10, cTp. 4, 2 aTax, NoMeLLeHne
|, komHaTa 15;

2. KonTtaktHas nHdopmauus ansa obpawenuns B CPO «MuP» (no gaHHbIM canTa http://npmir.ru):
a) lMoutoBbIi agpec n mecto pacnonoxeHusa opuca CPO «MuP»: 107078, r. Mocksa, OpnuvkoB nepeyrnok, 4.5, c1p.2,
noawvesa 1, atax 5, oducel 538 n 540. KOpuguyeckun agpec CPO «MuPx»: 107078, r. Mocksa, OpnukoB nepeynok,
.5, ctp.2, oduc 538,
0) TenedoH: 8 800 775 27 55 («ropsiyaa nuuHms»), +7 (495) 258-87-05, +7 (495) 258-68-31,
B) ®akc: + 7(495) 258-8709,
r) 9neKkTpoHHas nouyta: info@npmir.ru

3. KoHTakTHas uHdopmauust onsa obpaiieHnsi B bank Poccum (no gaHHbIM canTta http://www.cbr.ru ):
a) KoHTakTHbIV LeHTp BaHka Poccuu:
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— 8800 250-40-72 (ons 6ecnnaTtHbIX 3BOHKOB M3 pernoHos Poccun),
—  +7 495 771-91-00 (3BoHOK No Tapudam Ballero onepatopa cBsi3n);

6) OO6wecTtBeHHast npuemHas BbaHka Poccun, agpec: r. Mockea, CaHagyHOBCkuiA nep., 4. 3, cTp. 1., Bpems paboThbi:
noHegenbHUK — yetBepr ¢ 10:00 go 16:00 (nepepebiB ¢ 12:30 go 13:30).

B) 3anucb Ha NUYHbIN NPUEM OCYLLIECTBMAETCA:

— no tenedoHam 8 800 250-40-72, +7 495 771-97-88, noHenenbHuK — naTHuua ¢ 10:00 go 16:00 (nepepbiB ¢ 12:30 go
13:30),

—  npu nuyHomMm obpauieHun B O6LiecTBeHHYO npuemHyto BaHka Poccuu: noHepeneHuk — vetBepr ¢ 10:00 go 16:00
(nepepsbiB ¢ 12:30 go 13:30).

4. KoHTakTHasa mHdgopmaumsa ans obpalleHns K UHAHCOBOMY YMONTHOMOYEHHOMY (MO AaHHbIM oduuManbHOro camta
(OMHAHCOBOrO YNONTHOMOYEHHOrO - https://finombudsman.ru):

a) HanpaeneHwne obpalieHnsa hrHaHCOBOMY YNOMHOMOYEHHOMY BO3MOXHO B 3NEKTPOHHOM (DOpME Yepes NMYHbIN kabuHeT
notpebutensa duHaHCcoBbIX YCNyr Ha canTe https://ffinombudsman.ru ;

06) HanpaeneHue obpalleHnsa hHaHCOBOMY YMOSTHOMOYEHHOMY BO3MOXHO B MMCbMEHHOM hopme Ha GymarkHOM Hocutene
no agpecy hmHaHCOBOro ynonHomo4eHHoro (119017, r. Mocksa, CTapoMOHeTHbIN nep., AoM 3);

B) TenedoH 8 (800) 200-00-10 (6ecnnaTHbin 3BOHOK No Poccun);

r) JwyHbin npuem (B HacTosiLLiee BPeMS B CBA3W C Yrpo30i pacnpocTpaHeHuUs KOpoHaBupycHow uHdekuun (2019-nCoV)
OCYLLECTBNSIETCS OHMNANH NO NpeABapUTENbHOM 3anMcu ¢ UCNorb3oBaHUeM canTa: https:/finombudsman.ru/contacts/ )

AJpec un MecTo HaxoxaeHusi cnyxobl obecneyeHns geATenbHOCTM hruHaHcoBOro ynonHomoyeHHoro: 119017, r. Mockaa,
CtapoMoHeTHbIV nep., aom 3; TenecdoH 8 (800) 200-00-10 (GecnnaTtHbI 3BOHOK MO Poccun).

Mudopmauma o cnocobax sawuTbl Npas nony4varens uHaHCOBOW YyCnyru, BKno4vas MHGOpMaLUIo O HanU4umMm
BO3MOXHOCTU U cnocobax AocyAe6GHOro yperynmpoBaHus cnopa, B TOM 4Mcrie o npoueaype Meavauuu:

Cnopbl, cBA3aHHbIE C NoNyYeHnem UHaHCOBOW yCMyru, paspeLuatoTcs B focyaebHoM nopsake nyTeM NeperoBopos, a npu
He JOCTWKeHUU cornacus — B cyaebHom nopsake B cyae. Cnopbl, CBA3aHHbIE C UMYLLEECTBEHHBIMM TPeBOBaHNSAMU, paspeLuaTcs
B pocyaebHom nopsiake nyTem HanpaerneHus 3assneHns B O6LwecTBo, a nocrne ero pacCcMOTPeHus - K (UHaHCOBOMY
YMONHOMOYEHHOMY .

MonyyaTtenb pmHaHcoBOW ycnyrn - uanyeckoe nMLUO BNpaBe 3aliMuiaTb CBOM MNpaBa, CBS3aHHble C ero cTaTycoM
notpebuTens, B cyae no npasvnaM noAcyaHOCTU, yCTaHOBMEHHbIM 3akoHogaTenscTBoM Poccuiickon ®egepaumu o 3alumTe npas
notpeduTenen.

Mpu 3TOM BO3MOXHO yperynvMpoBaHue BO3HUKLLEro crnopa nyTem y4acTus CTOPOH crnopa B npouenype meanauun, ecnm aT1o
npsiMo  NpPeayCMOTPEHO 3akMioYeHHbIM AOroBopoM nubo Mexgy CTOpOHaMu AOCTUMHYTO COOTBETCTBYHOLLEE MNUCbMEHHOEe
cornaiueHue.

WHdopmaums, npegoctaBngemas nony4vatento (OMHaHCOBOW YCNyry B LENsxX NPUHATAS norydyateneMm nMHaHCOBOW YCryru
pelleHus o Lenecoobpa3HOCTM 3aknioyeHnsa JoroBopa noTpebuTensCcKoro 3anma Ha npegnaraemblX yCrnoBusix, B YacTHOCTH, O
HeobX0AUMOCTM BHMUMAaTENbHO NpoaHanu3npoBaTth CBOe (hMHAHCOBOE MOMOXEHNE.

TepMUHbI 1 BblpaXXeHUs, HanucaHHbIe C 3arnaBHOM 6yKBbI, MMEeKT 3Ha4YeHne, ykasaHHoe B Obwnx ycnoBusax, OOCTYNHbIX HaA
Calite, ecnu B HaCTOSILLEM TEKCTE He npegycMoTpeHo NMHoe 3Ha4YeHune.
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