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r. MockBa



HacToswwmin goKymeHT paspaboTtaH O6LLEeCTBOM C OrpaHUYEeHHON OTBETCTBEHHOCTLIO MUKpokpeamTHas koMnanus «Makpoy,
OrPH 1167746181790, perncTpauuoHHbI HOMEP 3anvMcyM B TOCYyOAapPCTBEHHOM PEECcTpe MUKPOMHAHCOBLIX OpraHusauum
001603045007582 (panee wmMeHyemon - O6wecTBO) BO WcnonHeHve TpeboBaHWI [OeNCTBYOLWEro 3akoHodaTenbCcTBa
Poccuickon degepaumm m B COOTBETCTBUM C HUMM, B TOM u4ucne B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM Poccuickom
Penepaunm ot 21 fekabps 2013 r. Ne 353-93 «O notpebutenLckom KpeauTe (3anme)», u coaepxnT nHdopmaumio o6 ycnosumsax
npefocTaBneHns, UICNONb3oBaHMA 1 Bo3BpaTa NoTpebuTenbCckoro MMkpo3anma (ganee COBMeCTHO umeHyemasi - Miugopmaums).
HacTosawmin OoKyMeHT pa3mellaeTcs B ceTh VIHTepHeT Ha carTe www.moneza.ru.

MonHoe HanmeHoBaHue O6uecTBa: O6LLECTBO C OrPaHNYEHHON OTBETCTBEHHOCTLIO « MUKpPOKpeaAUTHas KoMnaHms
Makpo».

CokpalleHHoe HaumeHoBaHue O6uectBa: OO0 «MKK Makpo».

Appec O6ulecTBa B npefenax ero mecta HaxoxaeHnua: 115114, r. Mocksa, yn. JleTHukosckas, a. 10, cTp. 4, 2 aTax,
nomelleHue |, komHata 15.

Appeca o6ocobneHHbIX nogpasaeneHun ObwectBa: ObocobneHHoe noapasgenexHve B r. BopoHexe, 394018, r.
BopoHex, yn. Konbuosckas, gom 35a.

Pexum pa6oTtbl O6LecTBa M 060cO6neHHbIX Noapa3aeneHui: KpyrinocyTo4Ho, 6€3 BbIXOAHbIX.
B3anmogperictene ¢ OBLECTBOM OCYLLECTBNAETCS AUCTAHLMOHHO, NYHBIA NpueM rpaxgaH no agpecy O6uiecTtBa u ee
060co6neHHbIX NoapasaeneHuii He OCyLLLECTBSIETCSA ECINN MHOE MPSIMO HEe NPeAyCMOTPEHO JOrOBOPOM NOTPebUTenbCKoro 3anva.

KoHTakTHbLIN TenedoH, Mo KOTOPOMY ocyLyecTBRsieTCA cBA3b ¢ O6wecTBOM: +7 (495) 968-76-54.
OdmumanbHbIn canT O6LWwecTBa B ceTy «MHTepHeT»: www.moneza.ru.

Ucnonb3yembii O6LecTBOM TOBapHbIA 3HaK:
TOBapHbIV 3HaK npuHagnexut O6wecTBy, 4TO noaTBepxpaeTca cBuaeTensctBoM Ne 617787 (pasmelyeHO Ha cante
O6wecTBa No agpecy www.moneza.ru) .

Uudopmauma o dakte npusneyeHmsa O6GLWECTBOM K OKa3aHUIO (PUHAHCOBbLIX YCNYr TPETHLErO fivua Ha OCHOBaHUMN
rpaxaaHCcKo-npaBoBOro AOrosBopa Uiy 4OBEPEHHOCTH:
TpeTbM nnua K okasaHuto ycnyr ObLecTBOM He NpMBEKaloTCs.

PerncTpauuoHHbI HOMep 3anucu HPUAMYECKOrOo nuua B FOCyfapCcTBEHHOM peecTpe MUKPOUHAHCOBBIX
opraHusauumn: Ne 001603045007582.

UHdopmauus o uneHcTBe O6LecTBe B cCaMoperynimpyemMon opraHmsauum:
O6wectBo gBngeTca uneHom  Camoperynupyemon  opraHmsaumm  Coo3  MUKPOMUHAHCOBLIX — OpraHu3auuvn
«MwukpodurHaHcupoBaHue u passutue» (OFPH 1137799014055, MUHH 7707491596) ¢ 07.09.2016 no HacTosiLlee Bpems;

MHdopmaumn 06 ncknioveHmn O6LecTBa U3 peectpa camoperynupyemon opraHmsaumm:
O6LLecTBO He UCKIoYanach U3 peectpa caMoperynmpyemoin opraHmsaumm.

TpeboBaHus k KnueHTy:
TpeboBaHus ykasaHbl B [nase 2 NMpasun npegoctaBnexHus notpebutenscknx mukposdammos OO0 MKK «Makpo» (aanee -
«MpaBuna npegocTtaBneHns NOTPEOUTENBCKNX MUKPO3aMOB» ).

CpoKu paccMOTpeHUs 3asiBNieHUs Ha NpeaocTaBneHne NnoTpebuTenbLCKoro samma:
O6LLecTBO NPMHUMMaET peLLleHne o Bblaaye UM oTkase B Bblaaye 3arima He nosgHee 3 (Tpex) pabounx gHen.

Buabl, cyMMbl U CPOKM NOTPEOUTENBCKUX 3aMMOB:

a) notpebuTenbckuin 3aem 6e3 obecrnedeHus Ha cpok OT 5 ao 35 kaneHaapHbIX gHen Ha cymmy oT 3 000 go 15 000
pyonern;

6) notpebutenbckuii 3aemM 6e3 obecneveHns Ha cpok oT 5 o 35 kaneHaapHbIX AHen Ha cymmy ot 2 000 go 35 000 pybnen
ANst MOBTOPHbIX KIMEHTOB (nuu, noBTopHO obpatmBwmxca B OO0 MKK «Makpo» 3a 3aknioyeHuem [orosopa
noTpebunTenbLCKoro 3anma).

BantoTa, B KOTOpOM NpeAocTaBnseTcs NoTpebuTenbCcKkuin 3anm: Poccuiickuii pyone.

Cnoco6bl npegocTaBrieHUst NOTPeOUTeNbLCKOro 3anma:

a) [lytem nepeBoda no pekBManTaM 6aHKOBCKOrO cyeTa, OTKPLITOro Ha ums KnueHTa;

6) [MyTtem nepesBoga no pekBuaMTam nnaTexHou (6aHKOBCKOWM) KapTbl, BbIMYLIEHHOW B paMKkax OOHOW W3 CrneayroLimx
cuctem: «Visa», «MasterCard», «MUP» Ha caiite OGLecTBa no agpecy www.moneza.ru;

B) [yTtem nepeBoga no peksuamtam QIWI Kowenbka, 3apernctpupoBaHHoro Ha nms Knuenta. [JaHHbii cnocob goctyneH
Tonbko ansa KnueHtos, koTopble paHee 3akniovany ¢ O6LecTBOM A0roBop NoTpebutensckoro 3aMa (MUKposanva) u
nony4anu AeHexHble CpeacTBa Ha 3aperncTpmpoBaHHbin Ha uMs Knventa QIWI Kowenek;

r) [yTem Bblgaun AeHEXHbIX CPEACTB C NOMOLLbIO nnaTexHon cuctemol CONTACT,;
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a) TNyTtem nepeBoga no Homepy MobunbHoro TenedoHa KnveHta, nocpeactsom Cuctembl ObICTpbIX NnaTexen MnatexHon
cuctembl baHka Poccun.

MpoueHTHbIe CTaBKM B MpPOLIEHTaX roAoBbIX MO AOroBOpy NOTpebuTenbckoro 3avma:
ot 0% po 365,000% rogoBbiX.

[aTa, HauMHasA ¢ KOTOPOW HAYUCHAKOTCA NPOLEHThLI 3a NONIb30BaHMEM NOTPEOUTENLCKMM 3aMMOM, UINU NOPSAAOK ee
onpeaeneHus:

MpoueHThbI 3a NoNb3oBaHUE NOTPEOUTENBCKUM 3aiMOM HAYMCIIAKOTCSA CO AHA, CreyoLero 3a AHEM BblAa4yu MUKpo3anma 1
no [ieHb BO3BpaTa 3aima BKITHUYUTENBHO (33 UCKIIOYEHNEM ClyYaeB noralleHns MrkposariMa B eHb ero Bbigaun).

Buabl n cymmbl MHbIX nnaTtexen KnueHta no aoroBopy noTpebuTenbcKoro 3anmMa (npu Hanu4uum):
npu nepeBofe AeHexXHbIX cpedcTB 3aeMwmukom Ha cyeT ObLecTBa C NMOMOLLbIO TPETbUX NULL YKa3aHHLIMW NuuaMm MOXeT
B3MMaTbCH KOMUCCUSA:

a) B cnyyae nepeBoga geHexHbIx cpedacTB Ha 6aHkoBckuin cveT O6LecTBa NO pekBM3UTaM, ykasaHHbIM Ha caunTe
O6uwecTBa B pa3gene «Kak BepHyTb 3aeM?», KOMUCCUIO yCTaHaBNMBaeT 1 B3umaeT 6aHk 3aemMLymka caMoCTOATENBHO.

6) B cnyyae nepeBoaa AeHeXHbIX CpeAcTB Ha 6GaHkoBCKMIM cyeT ObLlecTBa C MOMOLLbIO NNATEXHbLIX TepMuHanos «QIWI»
pasmep KOMWCCUW 3a OEHEXHbI NepeBoA YCTaHaBnvMBaeT W B3VMaeT Briagenel, Takoro NnaTexHoro TepmuHana
«QIWI» camocToATENbHO;

B) B cnyyae nepeBoga ocTatka 9neKTPOHHbIX AEHEXHbIX cpeacTB Ha BaHkoBckui cyeT ObLecTBa ¢ MCNOMNb30BaHNEM
QIWI Kowenbka pasmep KOMUCCUWM 3a AEHEXHbIN NepeBoq YCTaHaBNvMBaeT U B3MMaeT KpeauTHas opraHusaums,
npepocrtasuBLias QIWI Kowenek;

r) B cnydvae nepeBoaa aneKTPOHHbLIX AEHEXHbIX CPeAcTB Ha 6aHkoBckuI cyeT OBLLEecTBa C UCMONb30BaHMEM NNATEXHON
KapTbl, BbINYLLEHHON B paMKax ogHoM 13 cnegytowmx cuctem: «Visay, «MasterCard», «MUP» Ha cainTe OGLiecTBa no
agpecy www.ezaem.ru pa3mep KOMUCCUM 3a TakoW AEHEeXHbI NnepeBof ycTaHaBnuBaeT M B3UMaeT GaHK-aKBanpep
CaMOCTOATENbHO;

n) B cnyvyae BHeceHMsl eHEXHbIX CPEACTB C MOMOLLbIO NNATEXHbIX TEPMUHANoB «AnekcHeT» n 6aHkomata MAO «MKB»
pasmMep KOMUCCUM 3a OEHEXHbIV NnepeBoa npoBanaepbl PUHAHCOBLIX YCNYr yCTaHaBNMBaloT 1 B3MMaIOT
CaMOCTOATENBHO.

[nana3oHbl 3Ha4YeHMA NOMHOW CTOMMOCTM MOTPEOMTENbCKOro 3anMa, onpeferieHHbIX C y4YyeToM TpeboBaHui
®PepepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no Buaam notpeburtennckoro 3amma: ot 0% go 365,000 %

MNepuoanyHocTb NnaTtexen KnveHTta npn Bo3BpaTe NOTPeOUTENBLCKOro 3aMa, ynnarte NPoLEeHTOB U UHbIX NnaTexen
no 3anmmy:

MepunoanyHocTe Nnatexen KnueHta yctaHasnusaeTcs B IHAMBUAYyanbHbIX yCroBMsAX 4OroBopa NoTpebutenbckoro 3avima.
MopsAoOK HauyvMcneHWs MPOUEHTOB, @ Takke MPUMEHEHUS LWTpadHbIX CaHKUMIA, CBSA3aHHbIX C MPOCPOYKOM WCMOMNHEHNS
06sA3aHHOCTM NO BO3BpaTy 3anma, onpegensertca NHanenayansHbIMM YCNOBUAMW AOrOBOpa NoTpebunTensckoro 3arma.

Cnoco6bl Bo3BpaTa KnueHToM noTpe6utenbLCcKoro 3anma, ynnatbl NPOLEHTOB MO HEMY:

a) nyTem nepeBoa AeHEXHbIX cpeacTB Ha 6aHkoBckui cyeT ObLLecTBa No pekBuamMTaMm, ykasaHHbIM Ha cante ObuiecTsa
B pasgerne «Kak BepHyTb 3aem?»;

0) nyTem nepeBofa [AEHEXHbIX cpeacTB Ha OaHkoBckui cyeT O6LecTBa C WCMNOMb30BaHMEM MNMNATEXHOW KapThbl,
BbIMYLLEHHOW B paMkax o4HON u3 cneayolmx cuctem «Visay, «MasterCard» n «MNP» Ha cante O6LuecTBa no agpecy:
www.moneza.ru ;

B) nyTeMm NepeBOda OEHEXHbIX cpeacTB Ha GaHkoBCkMIM cyeT OBLLEeCTBa C NOMOLLILIO MNATEXHbLIX TepMUHANoB «QIWIx;

r) nyTem nepeBofa ocTaTka 3NEeKTPOHHbIX AEHEXHbIX cpeacTB Ha 6aHkoBckui cyeT ObecTBa ¢ ncnomnb3oBaHnem QIWI
Kowenbka;

4) nyTeM nepeBofa AeHeXHblx cpeacTB 6e3 OTKpbiTUs BGaHKOBCKOro cuyeta (Hanmu4yHbiMM) B f06OM NyHKTE onnatbl
napTHepoB nnatexHon cuctemol CONTACT;

e) nyTem nepeBofa OEHEXHbIX cpeacTB 6e3 OTKpbITUS BaHKOBCKOro cyeTa (Hanmu4yHbiMM) B MOGOM NyHKTE onnatbl
napTHepoB cepauca «3onoTtas KopoHa»: CeTb CBsizHoMn, MeradoH, bunaiiH, marasutisl KAPW, B dounmnanax 6aHkoB 1
B oTaeneHusx MNoytsl PO.

X) MyTeM nepeBOda [AEHEeXHbIX cpeacTB Ha 6aHkoBckui cyeT O6uiecTBa C MOMOLLBI MATEXHbIX TEPMUHANOB
«3QnekcHeT» 1 6aHkomMaTa MNMAO «MKB».

3) [lytem nepeBoga no Homepy MobunbHoro TenedoHa KnveHTa, nocpenctBom CucTembl ObICTPbIX MnaTexen
[MnaTtexHon cuctembl baHka Poccuu.

BecnnaTHble cnoco6bl cnonHeHnsa KnueHTomM 06s13aTenbCTB NO AOrOBOPY NOTPEeOUTENLCKOro 3amma:
a) HanuMyHbiMM B NOOOM NyHKTE onnaTtkl NapTHepoB cepBuca «3onotas KopoHa»: CeTb CBsizHoW, MeradoH, BunaiiH,
marasuHbl KAPU, B counuane noboro 6aHka n B otaeneHusx Moyt PO;.
0) nyTem nepeBoa AeHEXHbIX CPEACTB NO pekBu3anTam 6aHkoBcKkoro cyeta ObuecTBa nocpeacTBomM CrucTeMbl BbICTPbIX
nnatexen [NnaTexHon cuctembl baHka Poccun.

Cpoku, B TeueHUue KoTopbix KnMeHT BnpaBe oTKa3aTbCA OT NOJTyYeHUA NOTPeOUTENbLCKOro 3amma:

nocne HanpaereHust 3asiBNeHUs Ha NpegocTaeneHme Myukposarima B O6uectso KnneHT BnpaBe 0TkasaTbCs OT NOMyYeHus
3anma, yBegomme 06 atom OBGLLECTBO, MO3BOHUB MO HOMepPyY +7 (495) 968-76-54. OTka3 oT nony4vyeHuss 3arima gonyckaeTcsa 4o
MOMEHTa NpefoCTaBneHns CyMMbl 3anva KnveHTy.


https://koronapay.com/repayment/offline/where-to-pay

Cnoco6bl o6ecnevyeHusi UICNONHEHUA 0653aTeNbCTB MO JOroBOpy NOTPebUTeNnbCKOro 3anma:
obGecrneyeHne UCNoNHeHUst 06513aTeNbCTB MO AOrOBOPY NOTPEGUTENLCKOro 3aiMa He nNpedyCMOTPEHO.

OtBeTcTBeHHOCTb KnueHTa 3a HeHagnexallee MCNofiHeHMe AoroBopa NoTpebuTenbCcKoro 3anma, pasmepbl
HeycToMku (wTpadca, neHn), nopsaaok ee pacyeTa, MHopMaLma 0 TOM, B KAKUX Criyyasix AaHHble CaHKLMKU MOTYT ObITb
NPUMEHEeHbI:

B kavectBe Mepbl OTBETCTBEHHOCTM 3a HeHaanexaliee WCNoNHeHne o6A3aTensCTB MO AO0roBopy MoTpedbutensckoro
Mukposanma OOLLeCTBOM MOXET NPUMEHATLCS HEeycTOoMKa B BUAE MEHW, HaYMCreHne KOTOPOW HauvMHaeTcs C NepBoro OHs
HeHagnexallero WUCMonHeHnss obsasaTenbCcTB (MPOCPOYKM MnaTexa), ecnv MHOe He npedycMoTpeHo WHAamBuayanbHbIMU
ycnosusmu. Paamep 1 nopsagok pacyeTta HeycTonku (nexHun) onpegenseTtcsa n. 12 ViHamBmayanbHbIX YCNOBMI AOroBopa.

WHdopmaumsa 06 nHbix goroBopax, kotopble KnneHT 06A3aH 3aknioyYnTb, U (UNN) MHBIX YCIyrax, KOTopble OH 065A3aH
NnoJsly4nTb B CBA3U C AOFOBOPOM NOTPEOUTENBLCKOro 3aMa, a Takke nHgpopmaumsa o Bo3moxHocTu KnueHta cornacurbes
C 3aKNnYeHMeM TakMx AOrOBOPOB U (MNM) OKazaHUeM Takux ycnyr nmbo oTka3aTbCs OT HUX:

[ns nonyyeHns n noraweHus 3aMMOB C MUCNOMb30BaHMEM GAHKOBCKMX (MULEBbLIX) CHETOB, BKMioYas GaHKOBCKUE KapThbl
KnuneHTa u nHble 3NeKTPOHHbIE CPEACTBa NnaTexa, CUCTeM AeHEXHbIX NePeBOAOB, BKIOYasa NepeBObl ANEKTPOHHBIX AEHEXHbIX
cpencTts, TpebyeTca 3aknioyeHne KnvMeHTOM [OOroBOpOB C  OpraHu3auusiMi, OCYLLECTBMSHOWMMU  0BCnyXuBaHue
COOTBETCTBYIOLLNX CPEACTB M cuctem nnartexein. OTcyTcTBME Takoro AoroBopa y KnneHta o3HayaeT ero oTkas oT UCMOMb30BaHWs
cooTBeTCTBytoLEero cnocoba nonyyeHusi/norawieHns samma. Kpeamtop He yq4acTByeT B 3aKIIOYEHMUN TakuX JOroBopoB KnvmeHToMm.

UHdopmauuss 0 BO3MOXHOM yBenUYEeHUMU CyMMbl pacxonoB KnueHTa no cCpaBHEHUMIO C OXuOaemMon CyMMOW
pacxoaoB B py6nsix, B TOM 4Yucrie npy NpMMeHeHUU nepeMeHHOM NPOLEHTHOM CTaBKM, a Takke MHPoOpMaLMs 0 TOM, YTO
M3MEHEeHMe Kypca MHOCTPaHHOW BanioTbl B NPOLUSIOM He CBUAETeNbLCTBYeT 006 M3MEHEeHUW ee Kypca B Oyayliem, u
uMHcopMaumsa o NoBblleHHbIX puckax KnueHTta, nony4awuwero goxoabl B BanioTe, OTNIMMHOW OT BanioTbl Kpeauta
(3anma):

Mo 3akntodyaembim mexay ObwecTBom 1 KnveHToM goroBopam notpebuTensckoro 3amMa npy Hagnexalwem UCMoSTHEHUN
065A3aTenLCTB yBeNM4eHne CyMmmbl pacxodoB KnmeHTa no CpaBHEHMIO C OXuaaemMon CyMMOKM pacxodoB B PyGnNsx HEBO3MOXHO.
3aém BblgaeTcs TOMbLKO B POCCUNCKMX PyONsX.

UHdopmaums 06 onpeaeneHun Kypca MHOCTpaHHOﬁ BankThbl B cny4yae, ecnu BankTa, B KOTOpOVI ocyuwiecTBndeTcsa
nepeBon AOeHeXHbIX cCpeaAcTtB KpeaoutopoM TpeTbeMy nuldy, YKasaHHOMY KnueHtom npu npepocraBneHuu
I'IOTpe6VITe.I1bCKOI'O 3aMa, MOXeT OT/IM4YaTbLCA OT BankoThbl nOTpeﬁVITeanKOI’O 3anma:

He NPpUMEeHNUMO.

UHdopmaumus 0 BO3MOXHOCTU 3anpeTa ycTynku OOLecTBOM TpeTbMM nuuam npaB (TpebGoBaHMW) No AOroBopy
noTpebuTenbCcKoro 3amma:

B Hayarne NpoXoXAeHWs LwaroB no ohopMIIEHMIO AOroBopa 3ariMa Ha cante Ob6wecTtBa KnvmeHT BnpaBe NocTaBuUTb CUMBOIT
«ranouyky» B 4ek-b6okce HanpoTMB POPMYNMPOBKM «5 cornaceH Ha yCTynky Kpeautopom npas (TpeboBaHuWin) No AoroBopy 3aviMa
TpeTbuM nuuam». B cnyyae, ecnu KnueHT He cornaceH Ha ycTyrnky, OH BrpaBe 3TOT CUMMBOI He CTaBuTb. B cooTBeTcTBMM C
coBeplUeHHbIM KnuneHtom BbibopoM dopmMupytoTcs MHamBuayanbHble YCRNoBUS [OroBopa 3aliMa, B KOTOPbIX OTpaXKeHo
BonensbsasneHne Knvenra.

Mopspok npepaoctaBneHus KnmeHTom nHdopmaumm o6 MCNonb30BaHUU NOTPEOUTENbLCKOro 3anma (Npuy BKIIFOYEHUU
B AOroOBOpP NOTPEeOUTENBLCKOro 3amMma ycnoBusi 06 ncnonb3oBaHum KnneHTom nony4yeHHOro notpedéutenbLcKoro 3amma
Ha onpeaeneHHble Lenu):

He NpUMEHMMO.

MoacyaHocTb cnopoB no nckam O6wectBa k KnueHTy:

noacygHocTb crnopoB no mckam ObuiectBa k KnveHTy onpegenseTcs B COOTBETCTBUM IPaXXAAHCKMM MpoLEeccyarnbHbIM
3akoHogaTenbcTBoM Poccuiickon ®egepaumm no mMecty HaxoxaeHus KnueHTta, ykasaHHOMY B LOroBOpe MoTpebuTenbcKoro
3anma.

WUHdopmaumsa o cnocobax u agpecax Aona HanpaBlneHus o6pau.|eHMF1 nony4vyarensamu ¢MHaHCOBbIX ycnyr, B TOM
Yyucrne o BO3MOXXHOCTU HanpaBrieHus oGpameHMﬁ B camMoperynvmpyemMyro opraHusauumio m B BaHk Poccuu:

1. KoHTtakTHas nHdopmaumsa ans obpauieHus B O6LLecTBo:
a) lMNpwn obpalueHun B konn-ueHTp no TenedoHy 8 (495) 968-76-54;
0) MNyTteM HanpaBneHus BOMpoca 4epe3 OHMarH-4yaT Ha odwuumanbHoMm cante B cetu «WHTepHeT» no
agpecywww.moneza.ru;

B) [llyTem HanpaBneHus obpalleHns Ha aapec ANEKTPOHHON MOYThI info@moneza.ru ;

r) Tytem HanpaBneHus obpawenust no agpecy: 115114, Mocksa, yn. JlleTHukoBckas, 4. 10, cTp. 4, 2 aTax, nomMeLLeHne
|, komHaTa 15;

2. KonTtaktHas nHdopmauus ansa obpawenuns B CPO «MuP» (no gaHHbIM canTa http://npmir.ru):
a) lMoutoBbI agpec n mecto pacnonoxeHus opuca CPO «MuPx»: 107078, r. Mocksa, OpnukoB nepeynok, a.5, cTp.2,
noawvesa 1, atax 5, oducel 538 n 540. KOpuguyeckun agpec CPO «MuPx»: 107078, r. Mocksa, OpnukoB nepeynok,
.5, ctp.2, oduc 538,
6) TenedoH: 8 800 775 27 55 («ropsivas nuHus»), +7 (495) 258-87-05, +7 (495) 258-68-31,
B) ®akc: + 7(495) 258-8709,
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r) aneKkTpoHHas noyTa: info@npmir.ru

3. KoHTakTHas uHdopmauust ons obpaiieHunsi B bank Poccum (no gaHHbIM canTta http://www.cbr.ru ):
a) KoHTakTHbIM LueHTp BaHka Poccun:

— 8800 250-40-72 (onsa 6ecnnaTHbIX 3BOHKOB M3 pernoHoB Poccun),

— 47495 771-91-00 (3BOHOK Mo Tapudam Baluero onepartopa cBsian);

6) O6wectBeHHas npuemHas baHka Poccun, agpec: r. Mockea, CaHgyHoBCkui nep., 4. 3, ctp. 1., Bpemsa paboTbl:
noHegenbHuk — Yetsepr ¢ 10:00 go 16:00 (nepepoi ¢ 12:30 go 13:30).

B) 3anuncb Ha NUYHbLIN NPUEM OCYLLIECTBRAETCA:

— no TtenedoHam 8 800 250-40-72, +7 495 771-97-88, noHeaenbHuK — naTHuua ¢ 10:00 go 16:00 (nepepbis ¢ 12:30 go
13:30),

—  npu nuyHoMm obpaweHun B ObLiecTBeHHYO npuemHyto baHka Poccun: noHepenbHuk — vetBepr ¢ 10:00 go 16:00
(nepepbiB ¢ 12:30 go 13:30).

4. KoHTakTHasa mHdopmaumsa ans obpalleHns K UHAHCOBOMY YMONMHOMOYEHHOMY (MO AaHHbIM OdULManbLHOro canTa
UHaAHCOBOro YNOMHOMOYEHHOrO - https://finombudsman.ru):

a) Hanpasnenue obpalleHns PUHAHCOBOMY YNONMHOMOYEHHOMY BO3MOXHO B 3NEKTPOHHON hopMe Yepes NUYHbIN KabuHeT
noTpebutens duHaHCcoBbIX YCNyr Ha canTe https://ffinombudsman.ru ;

6) Hanpasnenve o6palleHusi puHaHCOBOMY YNONTHOMOYEHHOMY BO3MOXHO B MMCbMEHHOW chopme Ha BymakHOM HocuTene
no agpecy pMHaHCOBOro ynonHomoueHHoro (119017, r. Mocksa, CTapoMOHETHbIN nep., AoM 3);

B) TenedoH 8 (800) 200-00-10 (becnnaTHbIN 3BOHOK No Poccum);

r) JvwyHein npuem (B HacTosLLee BpeMs B CBA3W C Yrpo30oM pacnpocTpaHeHuUs KOpoHaBupycHow uHdekuun (2019-nCoV)
OCYLLIECTBNSAETCS OHNaWH No NpeaBapuTENbHOM 3anncu ¢ ncnonb3oBaHnem cawta: https://finombudsman.ru/contacts/ )

Afpec 1 MecTo HaxoxaeHust cnyxbbl obecneyeHns OeAaTenbHOCTM UHAHCOBOro ynonHomoyeHHoro: 119017, r. Mockea,
CrtapoMoHeTHeIN nep., oM 3; TenedoH 8 (800) 200-00-10 (becnnaTtHbIn 3BOHOK No Poccun).

Mudopmauma o cnocobax sawmtbl npaB nonyyvarensa PMHAHCOBOW yCrnyru, BKNro4vass MHOpMauMio O HanuM4uum
BO3MOXHOCTU M cnocobax Aocyae6HOro yperynmposaHus cnopa, B TOM Y1cne o npoueaype meamauuu:

Cnopbl, CBA3aHHbIE C NoNy4yeHnem OUHaHCOBOW yCryru, pa3peLuarTcs B focyaebHoM nopsifike nyTeM NeperoBopos, a npu
He JOCTWKEHUM cornacus — B cyaebHom nopsiake B cyae. Cnopbl, CBsi3aHHbIE C UMYLLEECTBEHHBIMU TPEOOBaHUSIMU, pa3peLuatTca
B pocynebHOM mnopsigke nyTem HanpaBreHusi 3asiBneHnss B O6iecTtBo, a nocrne ero pacCcMOTpeHus - K (PUHaAHCOBOMY
YMONTHOMOYEHHOMY.

MonyyaTtens uHaHCcoBOW ycnyrn - uanyeckoe nMLUO BNpaBe 3allvuiaTb CBOM MNpaBa, CBsi3aHHble C ero craTycoM
notpebuTens, B cyae No npasuiam Noacy4HOCTU, YCTaHOBMEHHBIM 3akoHoAaTenbcTBOM Poccuickon ®enepaumm o 3awute npas
notpebutenen.

Mpu 3TOM BO3MOXHO yperynvMpoBaHue BO3HUKLLErO crnopa NyTeM y4acTusi CTOPOH cropa B npoleaype meanauum, ecnm aT1o
npsiMO NpPeayCMOTPEHO 3aKMOYEHHbIM [OrOBOPOM MO0 Mexay CTOpOHaMu [OCTUMHYTO COOTBETCTBYHLLEE MUCbMEHHOE
cornatleHue.

WHdopmaums, npegoctasnsemasi nonyyarento UHAHCOBOW YCNyr B LENsX NPUHATAS nornyyatenem (uHaHCOBOW yCnyru
peLleHus o Lenecoobpa3HOCTM 3akmioYeHUs JOroBopa NoTpebuTenbCKOro 3anma Ha npeanaraemblX YCrnoBusix, B YacTHOCTH, O
Heo6X0aUMOCTU BHUMATENbHO NPOaHaNU3npoBaTbh CBOE YMHAHCOBOE MOJIOXKEHUE.

TepMUHBI 1 BbIPAXXEHNS!, HANUCAHHbIE C 3arfaBHON OYKBbI, UMEIOT 3HAYEHME, ykazaHHoe B OOLUX yCnoBUsIX, 4OCTYMHbIX HA
Caite, ecnu B HaCTOSILLEM TEKCTE HE NPeAYCMOTPEHO UHOE 3HAYEHME.
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