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HacTosawwi gokymeHT pa3pabotaH O6LLecTBOM C OrpaHU4EHHOM OTBETCTBEHHOCTBIO MUKpOKpeaAnTHas komnaHus «Makpoy,
OMPH 1167746181790, perncTpauMoOHHbI HOMEpP 3anucu B TOCYAApCTBEHHOM pPEEcTpe MUKPOUMHAHCOBBLIX OpraHu3auuvn
001603045007582 (panee wumeHyemonm - OOLWECTBO) BO MWCMOMNHeHVWE TpeboBaHUM AEWCTBYIOLLEro 3akoHogaTenbcTBa
Poccuinckon degepaunm n B COOTBETCTBUM C HUMWU, B TOM 4YuCne B COOTBETCTBUM C PeaepanbHbiM 3akoHOM Poccuiickon
depepauum ot 21 gekabpsa 2013 r. Ne 353-d3 «O noTpebutensckom KpeauTe (3amMe)», 1 coaepXuT MHopmaumio 06 ycnoBmsx
npeaoCcTaBreHs, UICNONb30BaHMSA 1 BO3BpaTa NOTPeOMTENbCKOro MMKkpo3anma (ganee COBMECTHO MMeHyeMast - MIHdbopmauus).
HacTtoswwmin fokyMeHT pasmellaeTcs B ceT MIHTepHeT Ha cante www.moneza.ru.

NMonHoe HaumeHoBaHue O6LwwecTBa: O6LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «MUKpPOKpeaAnTHas KoMnaHus
Makpo».

CokpalleHHoe HaumeHoBaHue O6uwectBa: OO0 «MKK Makpo».

Appec OGLiecTBa B npegenax ero mecta HaxoxaeHus: 115114, r. Mocksa, yn. JleTHukoBckas, A. 10, cTp. 4, 2 aTax,
nometleHue |, komHaTa 15.

Apapeca o6ocobneHHbIX nogpasaeneHnn O6wectBa: O6ocobneHHoe nogpasaeneHve B r. BopoHexe, 394036, r.
BopoHex, yn. Komuccapxesckon, 4. 10.

Pexum paboTtbl O6ecTBa u 060co6neHHbIX Noapasae NeHnn: KpyrinocyTo4HO, 6e3 BbIXOLHbIX.
B3aumopeiicteme ¢ O6LECTBOM OCyLLECTBNSIeTCS AUCTAHLUMOHHO, NIMYHBIA npuem rpaxgaH no agpecy ObuwectBa u ee
060C06NEeHHbIX NOAPa3aAeneHnin He OCYLLECTBISIETCS ECITM MHOE NPSIMO He NpeayCcMOTPEHO JOroBOPOM NOTPEGUTENBCKOro 3aima.

KoHTaKTHbIV TenecoH, No KOTOPOMyY ocyLuecTBNAeTcA cBA3b ¢ O6wecTBOM: +7 (495) 968-76-54.
OdmumanbHbI canT O6LwecTBa B ceTn «MHTepHeT»: www.moneza.ru.

Ucnonb3ayembin O6LecTBOM TOBapHbIf 3HaK:
TOBapHbIN 3HaK npuHagnexut OOLecTBy, YTO MOATBepXaaeTcsa cBuaeTenbctBoM Ne 617787 (pa3melieHO Ha canTe
O6wecTBa No agpecy www.moneza.ru) .

MHdopmaumsa o dakte npuBnevyeHnss O6GLECTBOM K OKa3aHUIO (PUHAHCOBbLIX YCNYr TPeTbero mua Ha OCHOBaHUU
rpaxaaHCcKo-NpaBoBOro AOroBopa Unu A0BEPEeHHOCTH:
TPeTbU Nuua K okasaHuto ycnyr O6LecTBOM He NPUBIEKAOTCS.

PerucrpauMoHHbIl HOMep 3anucu HpUOUYECKOro nvua B rocyfapCcTBEHHOM peecTpe MUKPO(UHAHCOBbIX
opranusauumn: Ne 001603045007582.

UHdopmauumsa o uneHcTBe O6LecTBE B caMoperynmpyemMomn opraHusaumm:
O6uwectBo aBnsietca  uyneHom  Cawmoperynvpyemon  opraHu3daumm  Cow3  MUKPOMHAHCOBBIX  OpraHusauumn
«MwukpodmHaHcupoBaHue u passutne» (OMPH 1137799014055, MHH 7707491596) ¢ 07.09.2016 no HacToslLLee Bpems;

UHdopmaumsa o6 ncknroyeHun ObuiecTBa U3 peectpa camoperynupyeMon opraHn3saumu:
O6LLecTBO He MCKMYanach U3 peecTpa camoperynupyemMon opraHusaumm.

TpeboBaHus k KnueHTy:
TpeboBaHus ykasaHbl B [Mase 2 [NpaBun npegocrasnenns notpedbutenscknx mukposaimos OO0 MKK «Makpo» (aanee -
«MpaBnna npegocTaBneHus NOTPEOUTENBCKUX MUKPO3aNMOBY).

CpoKMu paccMOTpeHUsi 3asiBNIEHUs1 Ha NpeAoCTaBNeHue NoTpeouTeNnbLCKOro 3anma:
O6LLecTBO NPMHMMAET peLLeHre O BblAaye unmn oTkase B Bbigaye 3anma He nosaHee 3 (Tpex) pabounx gHen.

Buabl, cyMMbI 1 CPOKM NOTPEOUTENLCKUX 3aAMOB:

a) Heueneson noTpebutensckmin 3aem ¢ NuMUTOM KpeautoBaHus ot 2 000 go 30 000 pybnewn 6e3 obecneyeHns Ha Cpok
oT 5 po 35 kaneHaapHbIX AHEW;

6) HeueneBon noTpebUTENBLCKMA MWMKPO3aeM C NMMMUTOM 3agorixkeHHocTu oT 2 000 py6nen go 30 000 pybnewn 6es
obecneveHns Ha 180 kaneHaapHbIX AHEN.

Bantota, B KOTOpOW NpepocTaBnseTcs NnoTpebuTenbckuin 3aem: Poccuiickuii pybnb.

Cnoco6bl npegocTaBreHMsa NOTPeoGUTeNbLCKOro samma:

a) [lytem nepeBoaa no pekBuantam 6aHKOBCKOro cyeTa, OTKPbITOro Ha nms Knmenra;

6) [lytem nepeBoga nNo peksuanTam nnaTexHon (6aHKOBCKOWM) KapTbl, BbINYLEHHONW B pamMkax OOHOW M3 CNeaylLmnx
cuctem: «Visa», «MasterCard», «MUP» Ha caiiTe ObLLiecTBa No agpecy www.moneza.ru;

B) [ytem nepeBoga no peksusutam QIWI Kowenbka, 3apermctpmpoBaHHoro Ha ums Knuenta. [aHHbIi cnocob aoctyneH
TOnbko Anst KnueHTtoB, KOoTopble paHee 3akntoyany ¢ ObLecTBoM LOrOBOP NOTPEOMTENBCKOro 3anma (M1MKpo3sanva) u
nony4vanu AeHexHble CPeacTBa Ha 3aperncTpupoBaHHbin Ha ums KnuenTta QIWI Kowwenek;

r) [yTem Bblga4n AeHEXHbIX CPEACTB C NOMOLLbI nnatexHon cuctemol CONTACT;
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Aa) [lytem nepesoga no Homepy MmobunbHoro TenedoHa Knuexta, nocpeactsom Cuctemsl 6biCTpbIx NnaTtexewn MNnaTtexHon
cuctembl baHka Poccuu.

MpoueHTHbIE CTaBKM B MPOLIEHTaxX roAoBbIX MO AOroBOpYy NOTPEOMTENbLCKOro 3avma:
oT 0% po 292,000% rogoBblX.

Hata, HauMHasA C KOTOPOW HAYUCNAIOTCA NPOLIEHThI 3a NOMb30BaHUEM NOTPEOGUTENLCKUM 3aiMOM, MM NOPAAOK ee
onpeaeneHus:

MpOoLEHTBI 3a NOMb30BaHUE NOTPEBUTENBLCKUM 3aMOM HAUYUCTISIOTCS CO AHS, CNEAYIOLLEero 3a AHeM BbiAaun MUKpo3anmMa u
Mo feHb BO3BPaTa MUKPO3aiiMa BKIMIOUMTENLHO (33 UCKMIoYeHMeM Criydaes noralleHnst MUKpo3aima B fieHb ero Bbinaudn).

Buabl n cymmbl HbIX nnatexen KnveHta no goroBopy noTpedutenbLcKoro 3amma (npu Hanmunm):
npu nepesoge AeHEeXHbIX cpeAcTB 3aeMlimkom Ha cyeT ObwecTBa C NMOMOLBIO TPeTbMX JUL yKa3aHHbIMW NMLAMU MOXET
B3UMaTbCA KOMUCCUS:

a) B cnyyae nepeBoga AeHexHbIXx cpeAcTB Ha 6aHkoBckmin cyeT O6LiecTBa NO pekBM3MTaM, yKkasaHHbIM Ha canTte
O6wecTBa B pa3gene «Kak BepHyTb 3aeM?», KOMUCCUIO YCTaHaBNMBAaET U B3MMaeT 6aHk 3aeMLymka camoCToATENBHO.

6) B cnyyae nepeBofa AeHeXHbIX CPeACTB Ha GaHKOBCKMIA cHeT ObLLecTBa C MOMOLLLIO NAAaTeXHbIX TepMUHanos «QIWI»
pa3Mep KOMUCCWMM 33 AEeHEeXHbIi NepeBof yCTaHaBnMBaeT M B3WMaeT Brafjenew Takoro nnaTtexHoro TepmuHana
«QIWI» camocToAaTenbHO;

B) B cnydyae nepeBoga octatka 3MeKTPOHHbIX AEHEXHbIX CPEeACTB Ha GaHkoBckuin cyeT ObLiecTBa C MCNONb30OBaHMEM
QIWI Kowenbka pasmep KOMUCCUM 3a OEHEXHbIN NepeBof yCTaHaBNuBaeT M B3MMaeT KpeauTHas opraHusaums,
npegocTasmsLias QIWI Kowenek;

r) B cnydvae nepeBoaa anekTPOHHbIX AEHEXHbIX CpeAcTB Ha B6aHkoBckuii cyeT ObLecTBa C CNOMNb30BaHNEM NNATEXHON
KapTbl, BbIMYLLIEHHOW B paMKax 0g4HOW 13 criegyrowmx cucrtem: «Visar, «MasterCard», «MUP» Ha canTte ObwecTtBa no
agpecy www.moneza.ru pa3mep KOMUCCUMU 3a TaKoW AeHEXHbI NepeBoa ycTaHaBnMBaeT M B3vmaeT baHK-akBavipep
CaMOCTOATENBHO;

n) B cnyyae BHeceHusi AeHEXHbIX CPeACTB C MOMOLLbIO MAATEXHbIX TEPMUHaNoB «3nekcHeT» u 6aHkomata NAO «MKB»
pasmep KOMUCCUM 3a AEeHEXHbIV NnepeBog NpoBanaepbl PUHAHCOBbLIX YCIyr YCTaHaBMMBAOT U B3UMatoT
CaMOoCTOSATENBHO.

Avnana3oHbl 3Ha4YeHW MOMHOW CTOMMOCTM NOTPeGUTEeNnbCKOro 3anWma, onpeferieHHbIX C y4YyeToM TpeGoBaHMM
®epepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no Bugam notpedbutenbckoro 3anma: ot 0% o 292,000 %

MepuoanyHocTb nnatexen KnueHta npu Bo3Bpate NnoTpebutenbckoro 3anma, ynnate NpoLeHTOB M UHbIX NnaTtexen
no 3ammy:
NnepuoamnyHOCTb MnaTexen 3aemwiuka ycTaHaBnvBaeTcs B [padwuke nnaTexen WHAMBUAYanbHbIX YCNOBUWA [OroBopa
notpebutensckoro 3amma. lMnatexu BknovalwT B cebs CymMMy OCHOBHOrO Jofra M CymMMmy MPOLIEHTOB 3a MNOnb3oBaHue
MUKPO3aMOM.

Cnoco6bl Bo3BpaTa KnueHTom notpebutenbcKoro 3anMma, ynnartbl MPOLIEHTOB MO HEMY:

a) nyTem nepeBoAa AEeHEeXHbIX cpeacTs Ha 6aHkoBckuin cHeT ObLLecTBa NO pekBU3uTaM, ykasaHHbIM Ha cante Obiectsa
B pasgene «Kak BepHyTb 3aeM?»;

6) nyTem nepeBoda AeHeXHbIX cpedcTB Ha 6aHkoBckuii cyeT O6LjecTBa C MCMONb30BaHWEM MNAaTEXHOW KapTbl,
BbIMYLLEHHOM B pamMKax ogHow 13 cneayowmx cuctem «Visa», «MasterCard» n «MUP» Ha carite O6GLiecTBa no agpecy:
www.moneza.ru ;

B) nyTeMm nepeBofa AeHeXHbIX CpeacTB Ha GaHkoBckuii cyeT ObLLecTBa C NOMOLLbIO NNaTeXHblX TepMuHanos «QIWIy;

r) nyTem nepeBofa ocTaTka AMeKTPOHHbIX AeHEXHbIX cpeacTs Ha b6aHkoBckuii cyeT ObLlecTBa ¢ ucnons3osaHvem QIWI
Kowenbka;

A) nyTeM nepesofa AeHEexXHbIX cpeAcTB 6e3 oTKpbITMA GaHKOBCKOro cyeTa (HanuyHbiMu) B mMoGOM MyHKTEe onnatbl
napTHepoB nnatexHon cuctemol CONTACT;

e) nyTem nepeBOAa AEHEXHbIX CpeactB Ha OaHkoBckui cuyeT Ob6LecTBa C MOMOLLUBIO MNMATEXHBIX TEPMWHANOB
«3nekcHeT» n 6aHkomata NAO «MKB».

x) T[lytem nepesoga no Homepy MobunbHoro TtenedpoHa KnueHTta, nocpegctBoM CucTembl ObICTPbIX MnaTexen
MnatexHown cuctembl baHka Poccun.

BecnnatHble cnocobbl ucnonHeHus KnueHTtom o6s3aTensLCcTB NO JOroBOpPY NOTPEOUTENLCKOro 3anma:
a) nyTem nepesoja AEHEeXHbIX cpeactB 6e3 OTKpbITUS BaHKOBCKOro cyeTa (HanuyHbiMM) B nMo6OM MyHKTEe onnatbl
napTHepoB nnatexHon cuctemol CONTACT;
6) nyTem nepeBofa AeHEXHbIX CpeAcTB No peksBusntam 6aHkoBckoro cyeta Obwectsa nocpeactBoM Cuctembl BbICTPbIX
nnatexen MNMnaTtexHon cnctemsl baHka Poccuu.

Cpoku, B TeueHUe KoTopbix KnueHT BnpaBe oTKa3aTbCsl OT NOJSlyYEeHUA NOTPebUuTenbLCcKoro sanma:

nocrne HanpaeneHus 3asiBeHNs Ha NpegocTaBneHne Mukposaima B O6LectBo KnneHT BnpaBe oTkasaTbCsl OT NOfyYeHust
3ariMa, yBegomuB 06 atom O6LiecTBo, NO3BOHMB MO HOMepy +7 (495) 968-76-54. OTka3 OoT NonyyeHus 3aiMa oMNyckaeTcs 40
MOMEHTa NpeAocTaBneHnsl CyMMbl 3aiva KnveHTy.

Cnoco6bl o6ecnevyeHUs UCMONHEHUA 0653aTeNbLCTB No AoroBopy n01p96menbcxoro 3anma:
obecneyeHne UCNoNHeHns obs3aTenbCTB No [orosopy I'IOTp66VITeJ'IbCKOF0 3anmMa He npegycMoTpeHo.
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OTBeTcTBeHHOCTb KnueHTa 3a HeHagnexallee uWCNorNHeHMe [OroBopa nNoOTpebuTenbckoro 3anma, pasmepbl
HeycTonku (wrpadpa, NeHun), NOpPAAOK ee pacyeTa, MH(popMaLuUsi O TOM, B KaKMX Criy4yasiX AaHHble CaHKUUU MOryT ObITb
NPUMEHEHbI:

B kayectBe Mepbl OTBETCTBEHHOCTU 3a HeHaanexaiwiee WCrnonHeHne obA3aTenbCTB Mo [AOroBopy noTpebutenbckoro
Mukposarima OBLLECTBOM MOXET NPUMEHATLCA HEYCToWKa B BUAe neHn B pa3vepe 20% rofosbix. B nepsbin AeHb HapyLleHns
CpoKa NeHs1 HauMCNeHunto He noanexuT. Bo BTopol AeHb NeHst HaunMcnsaeTcs 3a ABa AHSA HapyLLUEeHUs Cpoka.

UHdopmaums 06 MHbIX JOroBopax, KoTopble KnmeHT 06513aH 3aKknounTb, U (MNN) MHbIX yCnyrax, KOTopbie OH 06si3aH
nosy41Tb B CBSA3M C AOrOBOPOM NOTPe6uTe NbCKOro 3anMma, a Takke uHdopmaums o BoamoxHocTu KnneHTta cornacutbca
C 3aKIlo4eHMe M TakKux JOroBOPOB U (MNM) oKkazaHUEeM TakKux ycnyr nm6o oTka3aTbCsl OT HUX:

[na nony4yeHns 1 noraweHns 3aiMOB C UCMONb30BaHWEM OaHKOBCKUX (NULEBbLIX) CYETOB, BKIoYas 6aHKOBCKME KapThbl
KnneHTa v uHble aneKTpoHHbIE CPeACTBa MnaTexa, CUCTEM OEHEXHbIX NEPEBOOOB, BKITOYasi NepeBOAbl SNTEKTPOHHbBIX EHEXHbIX
cpeacts, TpebyeTcs 3aknioveHve KnueHToOM [OroBOpoB C  OpraHvM3auusiMi, OCYyLLeCTBAsOWMMKU  obcnyxuBaHue
COOTBETCTBYIOLLMX CPEACTB 1 cuctem nnartexen. OTcyTcTBMe Takoro gorosopa y KnneHTa o3HavaeT ero otkas oT UCMOMb30BaHUst
COOTBETCTBYIOLLEro cnocoba nonyyeHusi/norawieHms 3anva. Kpeautop He yyacTByeT B 3aKIMOYEHUN Taknx 4OroBopoB KnueHTom.

WHdopmauma o BO3MOXHOM yBeNUYEHUU CYyMMbl pacxofoB KnueHTa no cpaBHeHMIO C OXMAAEMOW CYyMMOW
pacxogoB B py6nisix, B TOM 4ucrie Npu NnpMMeHeHUn nepeMeHHON NPOLIEHTHON CTaBKM, a Takke MHdopMaLuMs O TOM, YTo
M3MeHeHue Kypca MHOCTPaHHOW BarnioTbl B MPOLUIOM He CBUAETeNnbCTBYeT 06 M3MeHeHMM ee Kypca B Oyayliem, u
MHdopmaums O NOBbIWEHHbIX puckax KnueHTa, nonyuatouwero goxoabl B BanioTe, OTNIMYHOM OT BamnoThbl KpeauTa
(zanma):

Mo 3akntoyaembiM Mexay O6LecTBoM 1 KnueHTom foroBopam noTpebutenbckoro 3anma npu Hagnexaliem UCNomHEHUN
0653aTenbCTB YBENMYEHNE CyMMbI pacxodoB KnneHTa no cpaBHEHMIO C 0XXKMAAeMol CyMMOIN PacxofoB B py6rnsix HEBO3MOXHO.
3aém BbigaeTcs TONbKO B POCCMNCKMX pybnsax.

WHdopmaums 06 onpeaeneHun Kypca MHOCTpaHHOMW BantoThl B criyyae, ecnv Baniota, B KOTOPOW OCyLLeCTBIAeTCs
nepeBof [AeHEXHbIX CPeACTB KpeaAUTOPOM TpeTbeMy nuvuy, YkKasaHHomy KnmeHToM npu npepoctasBneHum
NoTpebuTenbLCKOro 3anMa, MOXeT OTNIMYaTLCA OT BankoThl NOTPebuTenLckoro 3anma:

He NPYMEHMMO.

UHdopmauma o Bo3mMoxHOCTU 3anpeTa ycTynku O6wecTBOM TpeTbMM nvuam npaB (TpeboBaHuM) Mo AOrosBopy
noTpebuTenbLCKOro 3amMma:

B Hayane npoxoxaeHus waros nNo oopMeHnto 4orosopa 3anma Ha cante ObwecTtBa KnueHT Bnpase NocTaBuUTb CUMBOI
«ranoyky» B Yek-6okce HanpoTMB hopMynMPOBKU «S cornaceH Ha ycTyrnKy KpeauTtopom npas (TpeboBaHuil) No JoroBopy 3anma
TpeTbum nuuam». B cnyyae, ecnu KnueHT He cornaceH Ha ycTyrnky, OH BNpaBe 3TOT CMMBOJ He CTaBuTb. B cooTBeTCTBUM C
coBepLueHHbIM KnueHtom BbiGopom dopmupytoTca MHouBMAayanbHble YCMOBMSA [A0roBopa 3aiMa, B KOTOPbIX OTpPaXeHo
BoneusbsBneHne KnvexTa.

Mopspok npepoctasneHns KnueHtom nHdopmavmm o6 mcnonb3oBaHMM NOTPEOUTENBCKOro 3anma (npu BKIOYEHUN
B JOroBOp NOTPeOMTENbLCKOro 3ama ycrnosusa o6 ncnonb3osaHmm KnveHTom nony4yeHHOro noTpeoutTenLcKoro 3amma
Ha onpeaeneHHbIe Lenu):

He NpUMEHNMO.

MoacyaHocTb cnopoB no uckam O6wecTtBa kK KnueHTy:

noacyaHocTb cnopoB no mckam ObuwectBa k KnueHTy onpegensieTca B COOTBETCTBUM rpaXgaHCKUM MpoLeccyarnbHbIM
3akoHopaTenbcTBoM Poccuiickon ®epepaummn no Mecty HaxoxgeHuss KnueHTa, ykazaHHOMY B JOroBope noTpebuTenbckoro
3anma.

UHdopmauma o cnocobax u agpecax AnA HanpasneHUsa obpaleHun nony4vatensamu mHaHCOBBLIX yCnyr, B TOM
yucne o BO3MOXHOCTU HanpaBneHusi o6palleHuin B camoperynupyeMyo opraHusauuio u B bBank Poccuum:

1. KoHTtakTHas nHdopmaumsa ons obpaiieHus B O6LLecTBO:
a) lMpwu obpalleHnmn B konn-UeHTp no tenedoHy 8 (495) 968-76-54;
0) MNyTem HanpaBneHns Bompoca u4epe3 OHManH-4YaT Ha oduumanbHom cante B cetn «WHTepHeT» no
agpecywww.moneza.ru;

B) lyTeM HanpaBneHusi oBpaLLeHUs Ha aapec aNeKTPOHHOM nouTkl info@moneza.ru ;

r) [lytem HanpaBneHusi obpaweHmnsa no agpecy: 115114, Mocksa, yn. lleTHukoBckas, a. 10, cTp. 4, 2 aTax, NoMeLLeHne
|, KOMHaTa 15;

2. KoHTakTHas nHdopmaums ans obpaiyeHust B CPO «MuP» (no gaHHbIM canTa http://npmir.ru):
a) lMoyTtoBLIV agpec 1 MecTo pacnonoxeHus odpuca CPO «MuP»: 107078, r. MockBa, OprnivkoB nepeyrnok, a.5, cTp.2,
noavesn 1, atax 5, oduckl 538 n 540. KOpuagnyeckmn agpec CPO «MuPx»: 107078, r. Mocksa, OprnnkoB nepeynok,
4.5, c1p.2, ochuc 538,
6) TenedoH: 8 800 775 27 55 («ropsivas nuHus»), +7 (495) 258-87-05, +7 (495) 258-68-31,
B) ®Pakc: + 7(495) 258-8709,
r) anekTpoHHas nouyta: info@npmir.ru

3. KoHTakTHasa nHdpopmauus ans obpalleHuns B bBank Poccun (no gaHHbIM carTa http://www.cbr.ru ):
a) KoHTakTHbIV LeHTp BaHka Poccuu:
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— 8800 250-40-72 (ans 6ecnnaTHbIX 3BOHKOB M3 pernoHos Poccun),
— 47495 771-91-00 (3BOHOK Nno Tapudam Bawiero onepatopa cBs3u);

6) O6wectBeHHas npvemHaa banka Poccum, agpec: r. Mocksa, CangyHoBckvun nep., A. 3, ctp. 1., Bpems paboTbi:
noHeaenbHUK — yeteepr ¢ 10:00 go 16:00 (nepepois ¢ 12:30 go 13:30).

B) 3anucb Ha NWUYHBIN NPUEM OCYLLECTBNAETCH:

— no TtenegoHam 8 800 250-40-72, +7 495 771-97-88, noHeaenbHUK — natHuua ¢ 10:00 go 16:00 (nepepbiB ¢ 12:30 go
13:30),

—  npu nuyHom obpauieHun B OBLiecTBeHHyto npuemHyto baHka Poccun: noHepenbHuk — vetBepr ¢ 10:00 go 16:00
(nepepbiB ¢ 12:30 go 13:30).

4. KoHTakTHasa uHdopMaumsa Ansg obpalieHns Kk UHaHCOBOMY YMOMHOMOYEHHOMY (MO AaHHbIM oduuMansHOro camnta
UHAHCOBOro ynornHoMo4eHHoro - https://finombudsman.ru):

a) HanpaBneHue obpalleHns hrHaHCOBOMY YMOITHOMOYEHHOMY BO3MOXHO B 3NIEKTPOHHON hopMe Yepes NMUYHbIN kabuHeT
noTpedutensi YUHAHCOBbLIX YCNyr Ha canTe https://finombudsman.ru ;

6) HanpasneHue obpalleHns PUHAHCOBOMY YNONMHOMOYEHHOMY BO3MOXHO B MUCbMEHHON (hOpMe Ha Oy MaXHOM HocuTene
no agpecy uHaHCOBOro ynonHomMoyeHHoro (119017, r. Mocksa, CTapOMOHETHBIN nep., AoM 3);

B) TenedoH 8 (800) 200-00-10 (6ecnnaTtHbI 3BOHOK No Poccun);

r) JInuHbIi Nnpuem (B HACTOsILLLEE BPEMS B CBA3W C Yrpo30M pacnpocTpaHeHuns KopoHaBupycHol uHgekumum (2019-nCoV)
OCYLLIECTBNAETCA OHNalH No nNpegBapuTEnbHOM 3anucuK ¢ Ucnonb3oBaHMeM canTa: https://finombudsman.ru/contacts/ )

AZpec u MecTo HaxoxaeHusi cnyx6bl obecneveHnss AeaTenbHOCTU (PMHAHCOBOro ynornHoMoyeHHoro: 119017, r. Mocksa,
CTapoMoHeTHbIV nep., Aom 3; TenedoH 8 (800) 200-00-10 (becnnaTHbI 3BOHOK Mo Poccun).

UHdopmauma o cnocobax 3awmTtbl npaB nony4vartens ¢uMHaHCOBOM ycrnyru, BKNiovas MHgopmauuio o Hannuum
BO3MOXHOCTU U cnocobax AocyaebHOro yperynmpoBaHus crnopa, B TOM Yicrie o npoueaype Meavauuu:

Cnopel, CBAA3aHHbIE C NoMyYeHnem UHAHCOBOW YCNYr, paspeLuaTcs B 4ocyadebHOM nopsake nyTeM Neperosopos, a npu
He JOCTMXKeHUN cornacus — B cyaebHom nopsiake B cyae. Cnopbl, CBA3aHHbIE C UMYLLECTBEHHBIMM TpebGoBaHAMY, pa3peLaloTcs
B JocyneGHOM nopsiake nyTeM HanpaeneHus 3assrieHvs B OOLWecTBO, a nocrne ero pacCMOTpeHus - K UHaHCOBOMY
YNONTHOMOYEHHOMY .

Monyyatenb ¢gumHaHCOBOM ycnyrn - dusnyeckoe NuUUO BMpase 3alumuiatb CBOM MNpaBa, CBA3AHHbIE C €ro CTaTycoMm
notpebutens, B cyae no npasunam nogcyaHoOCTH, yCTaHOBIEHHbIM 3akoHo4aTenbCcTBOM Poccunckon ®egepaumm o 3awmTe npas
notpebutenen.

Mpy 3TOM BO3MOXHO yperynupoBaHue BO3HUKLLErO criopa NyTem y4acTus CTOPOH cropa B npoueaype Meamnaumu, ecnm ato
nNpsAMO MNPeAyCMOTPEHO 3aKMioYeHHbIM [OroBOPOM nnMBO Mexay CTOpoHamu AOCTUrHYTO COOTBETCTBYIOLLEE MUCbMEHHOe
cornatueHme.

MHdopmauus, npegoctasnsemas nonyyatento MHaHCOBON YCNyru B LENSX NPUHATUS nonydatenem duHaHCoOBOW yCnyrm
pelueHus 0 Lenecoobpas3HOCTH 3aKioYeHNs [oroBopa NoTpeduTenbCcKoro 3anMma Ha npeanaraemMbiX YCnoBusix, B YaCTHOCTH, O
Heobx0ANMOCTN BHUMATENBHO NPOaHanNn3npoBaTk CBOE PMHAHCOBOE MOSIOXKEHME.

TepMyHbI 1 BbIpaXXEHUS, HaNMCaHHbIE C 3arfiaBHON OYKBbI, UMEIOT 3HaYeHne, ykazaHHoe B O6LmX yCnoBusx, 4OCTYMHbIX Ha
CaliTe, ecnu B HACTOSILLEM TEKCTE HE NPEAYCMOTPEHO MHOE 3HaYeHue.
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