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OBIIECTBO C OI'PAHUYEHHOM OTBETCTBEHHOCTBIO MUKPOKPEJIUTHAS
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MOTPEBUTEJIbCKOI'O MUKPO3ANMA

r. MockBa



HacToswwmin goKymeHT paspaboTtaH O6LLEeCTBOM C OrpaHUYEeHHON OTBETCTBEHHOCTLIO MUKpokpeamTHas koMnanus «Makpoy,
OrPH 1167746181790, perncTpauuoHHbI HOMEP 3anvMcyM B TOCYyOAapPCTBEHHOM PEECcTpe MUKPOMHAHCOBLIX OpraHusauum
001603045007582 (panee wmMeHyemon - O6wecTBO) BO WcnonHeHve TpeboBaHWI [OeNCTBYOLWEro 3akoHodaTenbCcTBa
Poccuickon degepaumm m B COOTBETCTBUM C HUMM, B TOM u4ucne B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM Poccuickom
Penepaunm ot 21 fekabps 2013 r. Ne 353-93 «O notpebutenLckom KpeauTe (3anme)», u coaepxnT nHdopmaumio o6 ycnosumsax
npefocTaBneHns, UICNONb3oBaHMA 1 Bo3BpaTa NoTpebuTenbCckoro MMkpo3anma (ganee COBMeCTHO umeHyemasi - Miugopmaums).
HacTosawmin OoKyMeHT pa3mellaeTcs B ceTh VIHTepHeT Ha carTe www.moneza.ru.

MonHoe HanmeHoBaHue O6wecTBa: O6LLECTBO C OrPaHNYEHHON OTBETCTBEHHOCTLIO « MUKpPOKpeaAUTHas KoMnaHms
Makpo».

CokpalleHHoe HaumeHoBaHue O6uectBa: OO0 «MKK Makpo».

Appec O6ulecTBa B npefenax ero mecta HaxoxaeHua: 115114, r. Mocksa, yn. JleTHukosckas, a. 10, cTp. 4, 2 aTax,
nomelleHue |, komHata 15.

Appeca o6ocobneHHbIX nogpasaeneHun ObwectBa: ObocobneHHoe noapasgenexHve B r. BopoHexe, 394018, r.
BopoHex, yn. Konbuosckas, gom 35a.

Pexum pa6oTtbl O6LecTBa M 060cO6neHHbIX Noapa3aeneHui: KpyrinocyTo4Ho, 6€3 BbIXOAHbIX.
B3anmogperictene ¢ OBLECTBOM OCYLLECTBNAETCS AUCTAHLMOHHO, NYHBIA NpueM rpaxgaH no agpecy O6uiecTtBa u ee
060co6neHHbIX NoapasaeneHuii He OCyLLLECTBSIETCSA ECINN MHOE MPSIMO HEe NPeAyCMOTPEHO JOrOBOPOM NOTPebUTenbCKoro 3anva.

KoHTakTHbLIN TenedoH, Mo KOTOPOMY ocyLuecTBRsieTCA cBA3b ¢ ObwecTBOM: +7 (495) 968-76-54.
OdmumanbHbIn canT O6LWwecTBa B ceTy «MHTepHeT»: www.moneza.ru.

Ucnonb3yembii O6LecTBOM TOBapHbIA 3HaK:
TOBapHbIV 3HaK npuHagnexut O6wecTBy, 4TO noaTBepxpaeTca cBuaeTensctBoM Ne 617787 (pasmelyeHO Ha cante
O6wecTBa No agpecy www.moneza.ru) .

Uudopmauma o dakte npusneyeHmsa O6GLECTBOM K OKa3aHUIO (PUHAHCOBbLIX YCNYr TPETHLErO fvua Ha OCHOBaHUMN
rpaxaaHCcKo-npaBoBOro AOrosBopa Uiy 4OBEPEHHOCTH:
TpeTbM nnua K okasaHuto ycnyr ObLecTBOM He NpMBEKaloTCs.

PerncTpauuoHHbI HOMep 3anucu HPUAMYECKOrOo nuua B FOCyfapCcTBEHHOM peecTpe MUKPOUHAHCOBBIX
opraHusauumn: Ne 001603045007582.

UHdopmauus o uneHcTBe O6LWecTBe B cCaMoperynimpyemMon opraHmsauum:
O6wectBo gBngeTca uneHom  Camoperynupyemon  opraHmsaumm  Coo3  MUKPOMUHAHCOBLIX — OpraHu3auuvn
«MwukpodurHaHcupoBaHue u passutue» (OFPH 1137799014055, MHH 7707491596) ¢ 07.09.2016 no HacTosiLiee Bpems;

MHdopmaumn 06 ncknioveHmn O6LecTBa U3 peectpa camoperynupyemon opraHmsaumm:
O6LLecTBO He UCKIoYanach U3 peectpa caMoperynmpyemoin opraHmsaumm.

TpeboBaHus k KnueHTy:
TpeboBaHus ykasaHbl B [nase 2 NMpasun npegoctaBnexHus notpebutenscknx mukposamnvos OO0 MKK «Makpo» (ganee -
«MpaBuna npegocTtaBneHns NOTPEOUTENBCKNX MUKPO3aMOB» ).

CpoKu paccMOTpeHUs 3asiBNieHUs Ha NpeaocTaBneHne NnoTpebuTenbLCKoro samma:
O6LLecTBO NPMHUMMaET peLLleHne o Bblaaye UM oTkase B Bblaaye 3arima He nosgHee 3 (Tpex) pabounx gHen.

Buabl, cyMMbl U CPOKM NOTPEOUTENBCKUX 3aMMOB:

a) notpebuTenbckuin 3aem 6e3 obecrnedeHus Ha cpok OT 5 ao 35 kaneHaapHbIX gHen Ha cymmy oT 3 000 go 15 000
pyonern;

6) noTpebutensckuii 3aemM 6e3 obecneveHns Ha cpok oT 5 o 35 kaneHaapHbIX AHen Ha cymmy ot 2 000 go 30 000 pybnen
ANst MOBTOPHbIX KIMEHTOB (nuu, noBTopHO obpatmBwmxca B OOO MKK «Makpo» 3a 3aknioyeHumem [orosopa
noTpebunTenbLCKoro 3anma).

BantoTa, B KOTOpOM NpeAocTaBnseTcs NoTpebuTenbCcKkuin 3anm: Poccuiickuii pyone.

Cnoco6bl npegocTaBlieHUst NOTPeOUTENbLCKOro 3anma:

a) [lytem nepeBoda no pekBM3uTam 0aHKOBCKOrO cyeTa, OTKPbITOro Ha ums KnueHra;

6) [MyTtem nepesBoga no pekBuaMTam nnaTexHou (6aHKOBCKOWM) KapTbl, BbIMYLIEHHOW B paMKkax OOHOW W3 CrneayroLimx
cuctem: «Visa», «MasterCard», «MUP» Ha caiite OGLwecTBa no agpecy www.moneza.ru;

B) [yTtem nepeBoga no peksuamtam QIWI Kowenbka, 3apernctpupoBaHHoro Ha nms Knuenta. [JaHHbii cnocob goctyneH
Tonbko ansa KnueHtos, koTopble paHee 3akniovany ¢ O6LecTBOM A0roBop NoTpebutensckoro 3aMa (MUKposanva) u
nony4anu AeHexHble CpeacTBa Ha 3aperncTpmpoBaHHbin Ha uMs Knventa QIWI Kowenek;

r) [yTem Bblgaun AeHEXHbIX CPEACTB C NOMOLLbIO nnaTexHon cuctemol CONTACT,;
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a) TNyTtem nepeBoga no Homepy MobunbHoro TenedoHa KnveHta, nocpeactsom Cuctembl ObICTpbIX NnaTexen MnatexHon
cuctembl baHka Poccun.

MpoueHTHbIe CTaBKM B MpPOLIEHTaX roAoBbIX MO AOroBOpy NOTpebuTenbckoro 3avma:
ot 0% po 365,000% rogoBbiX.

[aTa, HauMHasA ¢ KOTOPOW HAYUCHAKOTCA NPOLEHThLI 3a NONIb30BaHMEM NOTPEOUTENLCKMM 3aMMOM, UINU NOPSAAOK ee
onpeaeneHus:

MpoueHTbI 3a NoNb3oBaHUe NOTPEOUTENBCKUM 3aiMOM HAYMCIIAIOTCSA CO AHA, CreayoLero 3a AHEM BblAa4yy MUKpo3anma u
no [ieHb BO3BpaTa 3aima BKITHUYUTENBHO (33 UCKIIOYEHNEM ClyYaeB noralleHns MrkposariMa B eHb ero Bbigaun).

Buabl n cymmel MHbIX nnaTtexen KnueHta no goroBopy noTpebutenbcKkoro 3amma (Npu Hanu4unm):
npu nepeBofe AeHexXHbIX cpeacTB 3aeMwmukom Ha cyeT ObLecTBa C NMOMOLLbIO TPETbUX NUL, YKa3aHHLIMW NuuaMm MOXeT
B3MMaTbCH KOMUCCUSA:

a) B cnyyae nepeBoga geHexHbIx cpedacTB Ha 6aHkoBckuin cveT O6LecTBa NO pekBM3UTaM, ykasaHHbIM Ha caunTe
O6uwecTBa B pa3gene «Kak BepHyTb 3aeM?», KOMUCCUIO yCTaHaBNMBaeT 1 B3umaeT 6aHk 3aeMLLMKa CaMOCTOSITENBHO.

6) B cnyyae nepeBoaa AeHeXHbIX CpeAcTB Ha 6GaHkoBCKMIM cyeT ObLlecTBa C MOMOLLbIO NNATEXHbLIX TepMuHanos «QIWI»
pasmep KOMWCCUWM 3a OEHEeXHbI NnepeBof ycTaHaBMMBaeT M B3WMaeT Braferel Takoro nnaTexHoro tepMuHana
«QIWI» camocToATENbHO;

B) B cnyyae nepeBoga ocTtaTtka SnMeKTPOHHbLIX AEHEXHbIX CpeAcTB Ha BaHkoBckui cyeT ObLecTBa ¢ MCNOMNb30BaHNEM
QIWI Kowenbka pasmep KOMUCCUWM 3a AEHEXHbIN NepeBoq YCTaHaBNMBaeT W B3MMaeT KpeauTHas opraHv3aums,
npepocrtasuBLias QIWI Kowenek;

r) B cnydvae nepeBoaa aneKTPOHHbLIX AeHEXHbIX CPeAcTB Ha 6aHkoBCckui cyeT ObLLecTBa C UCMONb30OBaHMEM NNATEXHON
KapTbl, BbINYLLEHHON B paMKax ogHoM 13 cnegytowmx cuctem: «Visay, «MasterCard», «MUP» Ha cainTe OGLiecTBa no
agpecy www.ezaem.ru pa3mep KOMMUCCUM 3a TaKOW OEHEXHbI NepeBoA ycTaHaBnuBaeT U B3uMaeT GaHK-aKkBanpep
CaMOCTOATENbHO;

n) B cnyvyae BHeceHMsl eHEXHbIX CPEACTB C MOMOLLbIO NNATEXHbIX TEPMUHANoB «AnekcHeT» n 6aHkomata MAO «MKB»
pasmMep KOMUCCUM 3a OEHEXHbIV NepeBoA NnpoBanaepbl UHAHCOBBIX YCNYr yCTaHaBNMBaoT U B3MMatoT
CaMOCTOATENBHO.

[nana3oHbl 3Ha4YeHMA NOMHOW CTOMMOCTM MOTPEOMTENbLCKOro 3ama, onpeferieHHbIX € y4eToM TpeboBaHuu
®PepgepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no BuAam notpebuTtenbckoro 3amma: ot 0% go 365,000 %

MNepuoanyHocTb NnaTtexen KnveHTta npn Bo3BpaTe NOTPeOUTENBLCKOro 3aMa, ynnarte NPoLEeHTOB U UHbIX NnaTexen
no 3anmmy:

MepunoanyHocTe Nnatexen KnueHta yctaHasnueaeTcsa B IHAMBMAyanbHbIX YCNOBUSIX JoroBopa notpebuTtensckoro sanma.
MopsAoOK HauyvMcneHWs MPOUEHTOB, @ Takke MNPUMEHEHUS LWTpadHbIX CaHKUMIA, CBSA3aHHbIX C MPOCPOYKOM WCMONHEHNS
06sA3aHHOCTM NO BO3BpaTy 3anmva, onpegensertca NHanenayanbHbIMY YCOBMAMK AOrOBOpa NoTpebntensckoro 3anva.

Cnoco6bl Bo3BpaTa KnueHTom noTpe6utenbLcKoro 3amnma, ynnatbl TPOLEHTOB MO HEMY:

a) nyTem nepeBoa AeHEXHbIX cpeacTB Ha 6aHkoBckui cyeT ObLLecTBa No pekBuamMTaMm, ykasaHHbIM Ha cante ObuiecTsa
B pasgerne «Kak BepHyTb 3aem?»;

0) nyTem nepeBofa [AeHEXHbIX CPeAcTB Ha GaHkoBckui cuyeT OOLiecTBa C MCMNOMb30BaHWEM MNATEXHOW KapThl,
BbIMYLLEHHOW B paMkax o4HON u3 cneayolmx cuctem «Visay, «MasterCard» n «MNP» Ha cante O6LuecTBa no agpecy:
wWww.moneza.ru ;

B) nyTem NepeBOda OEHEXHbIX cpeacTB Ha GaHkoBCkMIM cdeT OBLLEeCTBa C NOMOLLBIO NIaTEXHbIX TepMuHanoB «QIWIy;

r) nyTem nepeBofa ocTaTka 3NEeKTPOHHbIX AEHEXHbIX CpeAcTB Ha 6aHkoBckui cyeT ObwecTBa ¢ ncnonb3oaHnem QIWI
Kowenbka;

4) nyTeM nepeBofa AeHeXHblx cpeacTB 6e3 OTKpbiTUs BGaHKOBCKOro cuyeta (Hanmu4yHbiMM) B f06OM NyHKTE onnatbl
napTHepoB nnatexHon cuctemol CONTACT;

e) nyTem nepeBoda [EHEXHbIX cpeacTB Ha OGaHkoBckui cveT OOLWecTBa C MOMOLLLIO MAATEXHbIX TEPMUHANOB
«OnekcHeT» n 6aHkomaTta NMNAO «MKB».

X) T[lytem nepeBoga no Homepy mobunbHoro TtenedoHa KnueHTta, nocpeactBom CucTembl ObICTpbIX NRaTexen
[natexHon cuctembl baHka Poccun.

BecnnaTHble cnocob6bl ucnonHeHus KnueHTom 06s13aTenbLCTB NO AOrOBOPY NOTPEOGUTENLCKOro 3amma:
a) nyTtem nepeBoda AeHEXHbIX cpenctB 6e3 oTKpbITUS GaHKOBCKOro cyeta (HanuyHbiMW) B NOOOM MNyHKTE onnatbl
napTHepoB nnatexHon cnctemol CONTACT;
6) NnyTeM nepeBofa AeHEXHbIX CPEACTB NO pekBmanTam baHkoBckoro cyeta Ob6LiecTBa nocpeacTBoM CuUcTeEMbI ObICTPbIX
nnatexen NnatexHon cuctembl baHka Poccun.

Cpoku, B TeyeHue KoTopbix KnueHT BnpaBe oTka3aTbCsl OT NOJy4YEeHUs NoTpebuTenbLckoro 3anma:

nocne HanpaeneHunst 3asBNeHUst Ha NpefocTaBneHve Mmukpo3ariMa B O6wwectBo KnueHT Bnpase oTkasatbCcs OT NONy4YeHust
3arima, yBegomum 06 atom OO6LLecTBO, NO3BOHUB Mo HOMepy +7 (495) 968-76-54. OTka3 OT nonyyYeHust 3anma gornyckaeTcs o
MOMEHTa NPeaoCTaBneHNst CyMMbl 3anma KnneHty.

Cnoco6bl o6ecnevyeHnss UCMOJNTHEHUA 06A3aTeNnbLCTB MO AOroBOPYy NOTPEOUTENLCKOro 3anma:
obecneyeHne ncnonHeHns 06s3aTenbLCTB Mo AOroBOPY NOTPEOUTENLCKOro 3aiMa He NpeaycMOTPEHO.



OtBeTcTBeHHOCTb KnueHTa 3a HeHagnexallee MCnonHeHMe Aorosopa noOTpebuTenbCKOro 3anma, pasmepbl
HeycTomnkm (wTpadcda, neHn), nopsaaok ee pacyeTa, MHopMaLMa 0 TOM, B KAKUX Criyyasix AaHHble CaHKLMKU MOTYT ObITb
NPUMEHEeHbI:

B kavectBe Mepbl OTBETCTBEHHOCTM 3a HeHagnexalliee WCMnonHeHne obsasaTensCcTB Mo AOroBopy MoTpebuTensckoro
Mukposanma OBLEeCTBOM MOXET MPUMEHATLCSH HeyCTOMKa B BMAE MEHW, HavyucneHue KOTOPOW HavMHaeTcsl C MepBoro AHs
HeHagnexalero ucrnonHeHns obasaTenbCTB (MPOCPOYKM Mnartexa), ecnu MHoe He npedycMoTpeHo WHamsuayanbHbIMU
ycnosusimu. Pasmep v nopsgok pacyeta HeyCcTomkum (neHn) onpegensetcs n. 12 MnausuayanbHbIX yCRoOBUA 4OroBoOpa.

UHdopmauus 06 uHbIX goroBopax, kotopbie KnueHT 06513aH 3akno4unTb, U (MNK) UHbIX YCryrax, KOTopbie OH 06513aH
noJsly4nTb B CBA3U C 4OFOBOPOM NOTPEeOUTENbLCKOro 3aMa, a Takke uHgopmaumsa o Bo3MmoxHocTu KnueHta cornacurbes
C 3aKnHo4YeHneM Takmx AOroBopoB U (Unn) oKasaHMeM TakuxX yCnyr nmbo oTka3aTbCsl OT HUX:

[ns nonyyeHns v noraweHus 3aiMOB C WUCMOSIb30BaHMEM GaHKOBCKMX (MMUEBLIX) CYETOB, BKIOYas OaHKOBCKME KapThbl
KnuneHTa u MHble 3NEKTPOHHbIE CPEACTBA NiaTtexa, CUCTEM AEHEXHbIX NEPEBOAOB, BKIOYAsA NepeBObl ANEKTPOHHBIX AEHEXHbIX
cpencTts, TpebyeTca 3aknioyeHne KnvMeHTOM [OOroBOpOB C  OpraHusauusiMi, OCYLLECTBMSHOWMMU  0BCnyXuBaHue
COOTBETCTBYIOLLNX CPEACTB M cucTem nnartexen. OTCyTcTBUe Takoro foroopa y KnneHta o3HavaeT ero otkas oT UCMonb30BaHus
cooTBeTCTBYytOLLEro cnocoba nonyyeHusi/noraweHns 3aima. Kpeamtop He y4acTByeT B 3aKIMHOYEHMMN TakMxX JOroBopoB KnmeHToMm.

MHdopmaums 0 BO3MOXKHOM yBenW4YeHMM CyMMbl pacxofoB KnueHTa no cpaBHEHUIO C OXMAaemonm CyMMOM
pacxofoB B py6nisix, B TOM YMcrie NPy NPMMEHEeHNN NepeMeHHON NPOLIEHTHOM CTaBKW, a Takke MH¢opMaLmsa o TOM, 4YTo
M3MeHeHue Kypca WHOCTPaHHOM BanoTbl B NPOLIIOM He CBUAETENbCTBYeT 00 M3MeHeHUM ee Kypca B Gyayuiem, u
mHdopMauma O NoBbIWEHHbIX puckax KnueHTta, nony4arowero goxoabl B BankoTe, OTNIMYHOM OT BanioTbl KpeauTa
(3anma):

Mo 3akntodyaembim mexay ObwecTBom 1 KnveHToM goroBopam notpebuTensckoro 3aMa npy Hagnexalwem UCMoSTHEHUN
065A3aTenLCTB yBENMYeHne CyMmmbl pacxodoB KnmeHTa no CpaBHEHMIO C OXuaaemMon CyMMOM pacxodoB B PyGnNsx HEBO3MOXHO.
3aéwm BblgaeTcs TONMbLKO B POCCUNCKMX PyONsX.

MHdopmauumsa o6 onpegeneHnm Kypca MHOCTpaHHOW BanoTbl B crlyvyae, eciiv BankTa, B KOTOPOM ocyliecTBRsAeTcs
nepeBOs AEHEeXHbIX CPeAcTB KpeauTopoM TpeTbeMy Juvuy, YkKasaHHoMy KrnueHTOM npu npegocTaBneHum
noTpebuTeNbCKOro 3amma, MoXeT OTNIMYaThbCs OT BantoThl NOTPEOUTENbLCKOro 3amma:

He NPUMEHMMO.

MHcdopMmaumsa o BOo3MOXKHOCTM 3anpeTa ycTynku OOLlecTBOM TpeTbMM Nvuam npaB (Tpe6oBaHui) No JOroBopy
noTpebuTenbCcKoro sanma:

B Hayarne npoxoXAeHWs waroB no ohopMIIEHMIO AOroBopa 3ariMa Ha cante Ob6uwecTtBa KnvmeHT BnpaBe NocTaBuUTb CUMBOIT
«ranouyky» B 4yek-b6okce HanpoTMB POPMYNMPOBKM «5 cOrnaceH Ha yCTynKy Kpeautopom npas (TpeboBaHuWi) No A0roBopy 3anMa
TpeTbuM nuuam». B cniyyae, ecnu KnueHT He cormaceH Ha yCTynKy, OH BnpaBe 3TOT CMMBOJS He CTaBWTb. B cooTBeTCTBUM C
coBeplueHHbIM KnneHtom BbiGopom dopmupytoTca MHauBuayanbHble YCroOBUSA [OroBopa 3alma, B KOTOPbIX OTpPaXeHo
BOnem3bsiBneHve Knuexra.

Nopspnok npegoctaBneHns KnneHTom nHgpopmaumm 06 MCnofib3oBaHUN NOTPeGUTENbCKOro 3aima (Npu BKIHOYEHUK
B AOroBOp NoTpe6GuTenbLCcKoro 3aiMa ycrioBusi 06 ucnonb3oBaHUn KnueHToM nony4yeHHOro noTpe6utenbLcKoro samma
Ha onpepaerieHHble Lenu):

HE NPUMEHUMO.

MoacynHocTb cnopoB no nckam O6wectBa k KnueHTy:

NMOACYAHOCTb CrnopoB no uckam Ob6uiectBa k KnveHTy onpegensieTcs B COOTBETCTBMM FpPakAaHCKMM MpoLeccyanbHbIM
3akoHogaTenbCcTBoM Poccuiickon ®epepauumn no mMecTty Haxoxaenust KnueHTa, ykasaHHOMY B [OroBope noTpebutensckoro
3anma.

UHdopmaumsa o cnocob6ax u agpecax Ana HanpaBlneHus 06pauJ,eHmT1 nony4vyarensamum ¢rHaHCOBbIX ycnyr, B TOM
Yyucrne o BO3MOXXHOCTU HanpaBrieHus 06pau.|e|-m17| B camMoperynmpyemMyro opraHusauumio v B BaHk Poccuu:

1. KoHTtakTHas nHgopmaums ans obpawerus B ObLiecTBo:
a) lMNpwn obpalueHun B konn-ueHTp no TenedoHy 8 (495) 968-76-54;
0) MNyTteM HanpaBneHus BOMpoca 4epe3 OHMarH-4yaT Ha odwuumanbHoMm cante B cetu «WHTepHeT» no
agpecywww.moneza.ru;

B) [llyTem HanpaBneHns obpalleHns Ha aapec ANEKTPOHHON MOYThI info@moneza.ru ;
r) Tytem HanpaBneHus obpawieHust no agpecy: 115114, Mocksa, yn. lleTHukoBckas, 4. 10, cTp. 4, 2 aTax, NoMeLLeHne
|, komHaTa 15;

2. KonTtaktHas nHdopmauus ana obpawenuns B CPO «MuP» (no gaHHbIM canTa http://npmir.ru):
a) lMoutoBbI agpec n mecTto pacnonoxeHusa opuca CPO «MuPx»: 107078, r. Mocksa, OpnukoB nepeynok, a.5, cTp.2,
noawvesa 1, atax 5, oducel 538 n 540. KOpuguyeckun agpec CPO «MuP»: 107078, r. Mocksa, OpnukoB nepeynok,
4.5, ctp.2, ochuc 538,
0) TenedoH: 8 800 775 27 55 («ropsiyast nuHusa»), +7 (495) 258-87-05, +7 (495) 258-68-31,
B) ®akc: + 7(495) 258-8709,
r) 9neKkTpoHHas nouyta: info@npmir.ru

3. KoHTakTHas uHdopmauust ans obpatieHunsi B bank Poccuu (no gaHHbIM cainTta http://www.cbr.ru ):
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a) KoHTakTHbIN LUeHTp BaHka Poccuu:
— 8800 250-40-72 (ons 6ecnnaTtHbIX 3BOHKOB M3 pernoHoB Poccun),
— 47495 771-91-00 (3BOHOK no Tapudam Baluero onepartopa cBs3n);

6) O6wecTBeHHas npuemMHasi BaHka Poccun, agpec: r. Mocksa, CaHgyHoBckui nep., 4. 3, ctp. 1., Bpems paboTbl:
noHegenbHUK — yetBepr ¢ 10:00 go 16:00 (nepepebiB ¢ 12:30 go 13:30).

B) 3anuncb Ha NUYHbLIN NPUEM OCYLLIECTBRAETCA:

— no tenedoHam 8 800 250-40-72, +7 495 771-97-88, noHenenbHuK — naTHuua ¢ 10:00 go 16:00 (nepepeiB ¢ 12:30 go
13:30),

—  npu nuyHomMm obpauieHun B ObLiecTBeHHyO npuemHyto baHka Poccun: noHepenbHuk — yvetBepr ¢ 10:00 go 16:00
(nepepbiB ¢ 12:30 go 13:30).

4. KoHTakTHas nHgopmaumsa ans obpalleHns K (PUHAHCOBOMY YMONTHOMOYEHHOMY (MO AaHHBIM OMLUManbLHOro canTa
(OMHAHCOBOrO YNONTHOMOYEHHOrO - https://finombudsman.ru):

a) Hanpasnenue obpalleHns PUHAHCOBOMY YNOMHOMOYEHHOMY BO3MOXHO B 3NEKTPOHHON hopMe Yepes NUYHbIN KabuHeT
notpebutensa duHaHCcoBbIX YCNyr Ha canTe https://ffinombudsman.ru ;

06) HanpaBneHue obpalleHnsa hHaHCOBOMY YMONTHOMOYEHHOMY BO3MOXHO B MMCbMEHHOM hopme Ha GymarkHOM Hocutene
no agpecy hmHaHCOBOro ynonHomoueHHoro (119017, r. Mockea, CTapoMOHeTHbIN nep., AoM 3);

B) TenedoH 8 (800) 200-00-10 (becnnaTHbIN 3BOHOK No Poccum);

r) JIwuHbIn npuem (B HacTosiLLiee BPeEMS B CBS3W C Yrpo30 pacnpocTpaHeHus KOpoHaBupycHow uHdekuun (2019-nCoV)
OCYLLECTBNSIETCS OHMANH NO NpeABapUTENbHOW 3anmcu ¢ UCNorb3oBaHueM canTa: https:/finombudsman.ru/contacts/ )

AJpec un MecTo HaxoxaeHusi cnyxobl obecneyeHns geATenbHOCTM hruHaHcoBOro ynonHomoyeHHoro: 119017, r. Mockaa,
CTtapoMoHeTHbIN nep., oM 3; TenedoH 8 (800) 200-00-10 (becnnaTtHbI 3BOHOK No Poccun).

Mudopmauma o cnocobax sawuTbl Npas nony4vatenss uHaHCOBOW YyChnyru, BKno4vasa MHGoOpMaLuIio O HanM4umMu
BO3MOXHOCTU U cnocobax AocyAeOGHOro yperynmpoBaHus cnopa, B TOM 4Mcrie o npoueaype Meguauumu:

Cnopbl, cBA3aHHbIE C NoNyYeHnem UHaHCOBOW yCMyru, paspeLuatoTcs B focyaebHoM nopsake nyTeM NeperoBopos, a npu
He JOCTWKEeHUM cornacus — B cyaebHom nopsake B cyae. Cnopbl, CBA3aHHbIE C UMYLLECTBEHHBIMM TPeBOBaHNSAMU, paspeLuanTcs
B pocyaebHom nopsiake nyTem HanpaerneHus 3aseneHns B O6LwecTtBo, a nocrne ero paccMOTpeHus - K (OUHaHCOBOMY
YMONHOMOYEHHOMY .

Monyyatenb bMHAHCOBOM ycnyrn - u3ndeckoe nUUO Brpase 3aliuwatb CBOM MpaBa, CBA3aHHble C ero craTycom
notpebuTens, B cyae no npasvnamM noAcyaHOCTU, yCTaHOBMEHHbIM 3akoHogaTenscTBoM Poccuiickon ®egepaumu o 3alwumTe npas
notpeduTenen.

Mpun 3TOM BO3MOXHO yperynMpoBaHue BO3HUKLLEro crnopa nyTem y4yacTus CTOPOH crnopa B npouenype meanauun, ecnm aT1o
npsiMO  MPeayCMOTPEHO 3aKMiOYEeHHbIM AOroBOpoM nnbo Mexagy CTOpOHaMu [OCTUMHYTO COOTBETCTBYHLLEE MNUCbMEHHOE
cornaiiueHue.

WHdopmaums, npegoctasnaemas nonyyarento UHaHCOBOW YCNyr B LEeNnsx NPUHATAS nonyyYarenem nHaHCOBOW yCnyru
peLueHns o LenecoobpasHOCTM 3aKnioYeHns 4oroBopa NoTpebuTenbCckoro 3anma Ha npeanaraemblix YCroBuUsX, B 4YaCTHOCTH, O
HeobX0AUMOCTM BHUMAaTENbHO NpoaHanu3npoBaTth CBoe (hMHAaHCOBOE MOMOXEHNE.

TepMUHbI U BblpaXXeHUs, HanMcaHHbIE C 3arnaBHOM 6yKBbI, MMEKT 3Ha4YeHne, ykasaHHoe B Obwux ycnoBusax, OOCTYNHbIX HA
Calite, ecnu B HacCTOSILLEM TEKCTE He npegycMoTpeHo nMHoe 3Ha4YeHune.
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