! Mohneza

Nudopmanus o npase norpedurtesied UHAHCOBBIX YCJIYI HA HANIPaABJIeHHE
oOpauieHus1 PMHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 suBaps 2020 roma neicTBYET HOBBII AOCYNEOHBIN MOPSIIOK YPETyIupOBaHuUs
CTHIOPOB MOTpeOuTeNe ¢ MUKPO(OHUHAHCOBBIMU OPTaHU3AIHSIMHU.

B ciyuae, ecaum MukpoguHaHCOBas OpraHu3alysl OTKa3bIBaeTCs YJOBJIETBOPUTH
TpeOOBaHMs MOTPEOUTENs, 10 OOpalleHus] B CyJ MOTPEOUTENb ISl YPEeryJIHupOBaHUS
criopa JI0JKEH 00paTuThCs K (PUHAHCOBOMY YIIOJIHOMOUYEHHOMY .

JIOTKHOCTB (PHAHCOBOTO YITOJIHOMOUYEHHOTO YupexaeHa denepalbHbIM 3aKOHOM
ot 4 utons 2018 roga Ne 123-®3 «OO6 ymoJIHOMOYEHHOM TIO TIpaBaM TOTPEOUTENeH
(UHAHCOBBIX YCIIyD».

DUHAHCOBBIA YIOJIHOMOYEHHBIA PAaCCMaTPUBAET UMYILECTBEHHBIE TPEOOBaHUS
noTpeduTes, pasmep Kotopbix He npesbitaeT 500 000 pyo6eii.

OOpaienne mnoTpeOuTENsT (PUHAHCOBOMY YIOJTHOMOYEHHOMY MOXET OBITh

HaIpPaBJICHO B 2JICKTPOHHOU (hopMe depe3 JIMYHBIM KaOWHET Ha O(UIMaILHOM cailTe

(bMHAHCOBOTO YIOJIHOMOYEHHOTO WIH B MUCHbMEHHOM opMme.

[Ipuém u paccMoTpeHwe oOpalleHHil MOTpeOuTeneil  OCyLIECTBISETCS
(UHAHCOBBIM YITOJIHOMOYEHHBIM OECILIATHO.

Jlo HampaBiienusi oOparieHus (UHAHCOBOMY YIOJTHOMOUYEHHOMY TMOTPEOUTEIND
JIOJKEH 00paTUThCs ¢ 3asBiIeHUEM (TTpeTeH3uel) B MUKPO(HHAHCOBYIO OpTraHU3allUIo.

C moapoO6Hoit nHbopMaIeit o opsIKe HAITpaBICHH oOpaleHus: PUHAHCOBOMY

YIOJIHOMOYEHHOMY MOXXHO O3HaKOMHUTbCS Ha OduIMaibHOM caiTe (PMHAHCOBOTO

YIOJIHOMOYEHHOTO.

OdurmanbHbIN caliT (UHAHCOBOTO yIIOJTHOMOYEeHHOTO: WWW.finombudsman.ru

Homep Ttenedona cmyxObl oOecredyeHUs: JIEITEIBHOCTH  (PUHAHCOBOTO
ynoiaHoMmouenHoro: 8 (800) 200-00-10 (becruiaTHbIi 3B0HOK 10 Poccun).
MecTo HaxoXxaeHHs CHaykObl obOecreueHUs] JeATENbHOCTH (HPUHAHCOBOTO

ynosiHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEPeyIoK, 10M 3.


https://finombudsman.ru/lk/login
https://finombudsman.ru/
http://www.finombudsman.ru/

[ToutoBblit agpec cinyxkObl oOecnedeHHs] ACSATENbHOCTH  (PUHAHCOBOTO
ynonHoMmoueHHoro: 119017, r. MockBa, CTapoMOHETHBI MEPEYIOK, JIOM 3,

nonyyarenb AHO «COJDVY».



